JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLWMX AOKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-93)

Hactoawmit 3akoH peryavpyetT OTHOLWEHWA, BO3HMKaloWwMe mexay norpebutenamm w
W3rOTOBUTENIAMK,  UCMOJHUTENSIMM,  MMMOPTEPAMM, NPOAaBLAMMW, BAAJE/NbLAMW  arperatopos
MHbOpMauumn o ToBapax (ycayrax) MpyM nNpofake TOBapOB (BbIMOAHEHWW PaboOT, OKasaHUM ycayr),
yCTaHaBAMBaET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (paboT, ycayr) HagnerKalero Kayectsa
n 6e3onacHbIX AN XW3HW, 340POBbA, MMYLLECTBA NOTpebUTenel n oKpyKatoLen cpeabl, noayyeHue
MHbopmMauumn o ToBapax (paboTax, ycayrax) U o6 Mx M3roToBUTENAX (MCMONHUTENAX, NpoAasLax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, FoCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peasin3aLmm 3Tux npas.

(B pea. PepepanbHbix 3aKoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, MCcnosibdyemble B HAaCTOALLEM 3aKoHe:

notpebutens - rpaskaaHWH, MWMEIOWMIA  HamepeHue 3aKka3aTb wuauM  npuobpectn nubo
3aKasblBalolmii, NprMobpeTaoWwmnin NamM MCNonb3yowmii Tosapb! (paboTbl, YCaAYrM) UCKAIOUMTENBHO ANA
JINYHbIX, CEMENHbIX, LOMALLUHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLLECTBAEHUEM NPeanPUHUMATEIbCKOM
AeATeNbHOCTH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

W3roTOBUTENb - OPraHn3aumMsa He3aBUCMMO OT ee OpPraHM3auUMOHHO-NPaBOBON GOPMbI, a TaKKe
WMHAMBUAYANbHbIN NpegnpUHMMaTENb, NPON3BOAALLME TOBAPbI ANA peanmsaunmn noTpebutenam;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONHUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOPMbI, a TaKKe
WMHANBUAYANbHbLIA NPeAnpPUHUMATENb, BbINOAHAOWME paboTbl MM OKa3blBatoLme ycayru notpebutenam
no BO3Me34HOMY A0r0BOpY;
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3auUMa He3aBMCUMMO OT ee OpraHM3auUMOHHO-NPaBOBOM GOPMbl, a TaKkKe
MHAMBUAYANbHBIA NpeanpUHMMATENb, peanusyloline ToBapbl NoTpebutenam no Aorosopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
YyCNoBMAM AOroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM 06bIYHO NpeabaBiseMbIiM
TpeboBaHMAM), UK LLeNAM, ANA KOTopbIX ToBap (paboTa, ycayra) Takoro poaa 06bIMHO UCMONb3YETCs, UK
LUenam, O KOTopbiX npogasel, (McnonHwuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aKH0YEHMN O0roBOpa, UM 0bpasuy U (UAK) onMcaHuio NpuU Npoaake ToBapa no obpasuy u (Mnm) no
OonucaHuio;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLEeCTBEHHbIN HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA He4O0CTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXKET ObITb YCTPaHEH 6e3 HeCopasMepPHbIX PAaCXOA0B UK 3aTPaT BPEMEHW, N BbIABASETCA
HEOAHOKPATHO, WM NPOABAAETCA BHOBb MOC/Ie ero yCTPaHeHUA, UAu apyrue nogobHble HeJO0CTaTKu;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA XKU3HMU,
340pOBbA, MMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCI0BUAX €r0 MCMONb30BaHUS,
XpaHeHWs, TPaHCMNOPTUPOBKU U YTUAM3ALMKN, a TaKkKe 6e30MacHOCTb npolecca BbinosHeHUA paboTbl
(okasaHwus ycnyrum);

YNO/NHOMOYEHHanA  M3roToButTesiem  (NpoAaBLOM)  OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA nNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHas
opraHv3aumMa MANM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpPraHM3auums,
OCYLLECTBAAOWAA ONpeaeneHHy0 AeATeNbHOCTb, WAW OpraHusauuMsa, Co3faHHas Ha TepputTopun
Poccuiickoli depepaumm msrotosutenem (Nponasuom), B TOM YUCAE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHAIOWME oOnNpesesieHHble GYHKLMM Ha OCHOBaHMM [0roBopa C
usrotosmTenem (NpoaaBLOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE W YAOBNETBOPEHWE TpeboBaHWUM
notpebuteneir B OTHOWEHWMM TOBapa HEHALNeXKalLero KayecTBa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUKM [OroBopa C M3rotosutesem (NpoAasBLOM), B TOM 4uUcae C
MHOCTPAHHbIM M3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), U YNOJHOMOYEHHbIA UM Ha MPUHATUE U
yaosnetTsopeHue TpebosaHuii noTpebutenein B OTHOLWEHMM TOBapa HEHAA/1EKALLErO Ka4YecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

MMNOpPTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBOM  dopmbl UK
WUHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME MMMOPT ToBapa A4/14 €ro nocaeayroulei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaumm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenew, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OopraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYASbHbIN
npeanpuHMMaTe b, KoTopble ABAAIOTCA BAaAeNbLamMn NPOrpaMmmbl 418 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MawuH ©  (man)  Bnagenbuamm  canta M (MAM)  CTpaHMUbl caiTa B MHPOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KoTopble MpeaoCTaBAAalOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaNoXKeHWem
npoZaBua (MCMONHWUTENS) O 3aKNHOYEHUM [0roBOpa Kynau-npoAaskvM ToBapa (4oroBopa BO3ME34HOTO
OKa3aHWA YyCAyr), 3aKNuuTb C MNPOAABUOM (MCMONHWUTENEM) AOrOBOP KynaM-Npodaxku (Zorosop
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BO3ME34HOro OKasaHWA YCayr), a TakKe MPOW3BECTM NpenBapuUTesibHYl0 OMNAaTy YKasaHHOro ToBapa
(ycnyrm) nytem HannuHbIX pacyeToB IMB0 NepeBoaa AeHEXKHbIX CPeACTB BAaae bLy arperatopa B pamkax
npumeHsembix ¢opm 6e3HaNMUHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAlero
3aKkoHa 1 PepepanbHbiM 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HaumoHanbHOM NnaTeXKHOWM
cucteme".

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJTOXKEHUA
CraTtba 1. MpaBoBoe peryanposaHue oTHOLWEHMI B 061acTM 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt depepaLmm, HacToAWMM 3aKOHOM, ApyrMMK desepasibHbIMK 3aKOHaMM (Lafiee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMMU C HUMM WMHBIMM HOPMATMBHBIMW MPABOBbIMW aKTamu Poccuitckold
depepauun.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpaButenbctBo Poccuiickon depepaunm BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(n3rotosuTens, WUCNONHUTENS, YNONHOMOYEHHOM opraHusaumm nnm YNO/THOMOYEHHOrO
WHAMBMAOYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
NPV 3aK/OYEHUM W UCMOJIHEHUM NYB/IMYHBIX AOrOBOPOB (40OrOBOPOB PO3HUYHOM KYMAWU-NMPOAAIKMY,
SHeprocHab»KeHus, OroBOPOB O BbINOJHEHMM PaboT U 06 OKasaHuu ycayr).

(ab3au, BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3; B pea. PeaepanbHOro 3akoHa oT
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aerycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®eaepaummn

1. Echm mexayHapogHbiM gorosBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3alWmMTe NpaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro 4orosopa.

2. PelweHNA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHMW  MOJIOXKEHUN
MeXAyHapoaHbiXx aorosopoB Poccuiickot dPegepaumm B UX  WUCTO/IKOBAHMKU, NPOTUBOpPEYALLEM
KoHctutyummn Poccuiickon ®epepauumn, He nognexkaT ucnonHeHuto B Poccuiickoit ®eaepauymnmn. Takoe
NPoOTMBOpPEUYME MOKET BbITb YCTaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM oT 08.12.2020 N 429-03)

CraTba 3. NpaBo noTpebuteneii Ha npoceelyeHue B 061acTK 3awWKUTbl NpaB NoTpeburenei

1. NpaBo noTpebutenei Ha npocselLeHne B 061aCTM 3almMTbl NpaB NnoTpebuTtenelt obecneynsaeTca
NnocpeacTBOM  BK/IIOYEHMA  COOTBETCTBYIOWMX TpeboBaHuit B deaepasnbHble  FOCYAapPCTBEHHbIE
obpa3oBaTesibHble CTaHAAPTbl M 06pa30BaTe/ibHbIE NPOrPaMMbl, 3 TaKKe NOoCPenCcTBOM OpraHU3aumu
cuctembl MHGOpMaALUMK NoTpebuTenein 06 nx npaBax M 0 HeEOHXOANUMbIX AENCTBMAX NO 3aLMTe 3TUX NPaB.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npasa noTpebuteneit Ha npocsewieHre B 061acTM 3awWMTbl Mpas
noTpebuteneit opraH rocyAapcTBEHHOro HaA3opa ocyuiecTsnaetr GopMMpoBaHME N BeAeHUE OTKPbITOro
M 06LWeaoCTYMHOrO rocyAapcTBeHHoro WMHGOPMaUMOHHOIO pecypca B o06nacTM  3awuTbl Mpas
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nortpebuteneit, KayectBa M 6esonacHocTn ToBapoB (paboT, ycnayr) B nopagke, YCTAaHOBNEHHOM
MpasuTenbctBom Poccuiickoi ®epepaumu.
(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CraTtba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. Npogasel, (McnonHMUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0OBOPY.

2. Mpu OTCYTCTBMM B [AOrOBOPE YC/NAOBMIA O KadyecTBe ToBapa (paboTbl, ycayrn) npoaasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAeMbIM TPeOOBAHUAM U NPUTOAHbIN AN8 Luenei, 414 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bIYHO UCMO/b3YeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTEN) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebutento ToBap (BbINONHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C ITUMM LLeNIAMMU.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuio npoaasel, 06sa3aH nepegaTb NoTpebutento
TOBap, KOTOPbIM COOTBETCTBYET 06pasLy U (Man) onucaHuio.

4.1. Mpu npogaxke OTAENbHbIX BUAOB TEXHUMYECKU CAOXHbIX TOBApPOB C MpeaBapuTesibHO
YCTaHOB/IEHHbIMU nporpammamm Aana 9/1EKTPOHHDbIX BbIYNCZIUTENbHbLIX  MaLlWH I'IOTpeﬁl/ITeﬂPO
obecneunmBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbI TEXHWYECKU CNOXHbIX TOBapoOB C
npeasapuUTesibHO YCTaHOB/MIEHHbIMW NporpamMmammn  ANa  3NEKTPOHHbIX BbIYUC/IUTE/IbHbIX MALLWH,
CTPaHaMM NPOUCXOXKAEHUSA KOTOPbIX ABAAIOTCA Poccuitickas ®eaepauma uam gpyrue rocya4apcTsa - Y1eHbl
EBpa3snicKoro sKOHOMUYecKoro cotosa. MNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKM COXKHbIX
TOBapoOB, MOPAAOK COCTAaBNEHUA N BeAEHUA NepeyHA NPorpamMmm A/1A 3NEeKTPOHHbIX BbIYUMCAUTENbHbIX
MaLUWH, CTPAHAMM NPOUCXOXKAEHUA KOTOPbIX ABNAOTCA Poccuitickaa deaepaumsa nam apyrue rocyfapcrea
- YneHbl EBPa3ninCcKoro aKOHOMMYECKOTO COK03a M KOTOPbIE AO/IKHbI ObITb NPEABAPUTENBHO YCTAHOB/EHDI,
M NOpPsAAOK MX MpenBapuTeNbHOM YCTAHOBKM, BK/AOYana TpeboBaHUA K  GYHKUMOHWPOBAHMIO,
onpeaenatotca MNpasutenbcteom Poccuiickon ®eaepauymm.

MpenBapuTeNbHO YCTaHOB/AEHHbIE MNPOrPaMmbl ANA 3NEKTPOHHbIX BbIYUCAUTENbHbBIX MaLUWH,
ncnosnbsyemble notpebuTenem Ha OTAE/bHbIX BMAAX TEXHUYECKM C/OXHbIX TOBApoOB AAa AoCTyna K
MHGOpMAUMM Ha cailTax B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/b30BaHWUA 6€3 [OMNOMHUTENbHBIX HACTPOeK (Mo  yMOJYaHuUIO)
MOMCKOBOM CUCTEMbI, CTPAHOM NMPOUCXOXKAEHUA KOTOpOW aBaseTca Poccuiickas depepaumsa nam gpyrue
rocysapcrea - uneHbl EBPAasMIACKOrOo 3KOHOMMYECKOro CO3a, B MOpsAAKe, YCTaHOBNEHHOM
MpasutenbcTBom Poccuiickont Pepepauun. TpeboBaHUs K YKa3aHHOM NOMCKOBOM cuCTEME U MOPSALOK ee
onpeaeneHns yctaHasamBatotca NpasuTtensctBom Poccuiickoit deaepaumu.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
MCcnosib3yemMble NOTPebUTENIEM HA OTAENbHbIX BUAAX TEXHUYECKM CI0MKHbIX TOBAPOB, A0/IKHbI B TOM YMC/e
BK/1OYATb NPOrpammy A5 3NEKTPOHHbIX BbIYMCIUTENBHBIX MALLUH, KOTOpan NpeaHa3Ha4yeHa 415 NoUCKa,
NPOCMOTPA M NPUOBpPETEHNA NPOrPaMm ANS SNEKTPOHHbLIX BbIYUCANTENbHBIX MALLMH, NPUMEHAEMBbIX
noTpebuTenimm C WUCNONb30BAHMEM TEXHUYECKU CNOXHbLIX TOBApoB (ganee - eAuHbIA MarasuH
NPUAOXKEHNN), N PYHKLMOHMPOBAHNE KOTOPOWM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMOB,
yTBEpXKAaeMbix denepasibHbIM OPraHOM WCMOAHUTENIbHOM BAAcTU, OCYLLECTBAAOWMM YHKUMKU NO
BbIPaboOTKe U peanunsaummn rocyaapcTBEHHOW NOAUTUKM U HOPMATUBHO-MPABOBOMY PEeryinpoBaHuIO B
cbepe  MHPOPMALMOHHBIX  TexHonorni. dDepepasbHblit  OpraH  MCNOAHUTENbHON  BAACTw,
OCYLLECTBAAWMNIN GYHKUMKM MO BbIPaboTKe U peannsaumnmn rocyaapcTBEHHOW NOAUTUKM U HOPMATUBHO-
NpPaBOBOMY peryanpoBaHuio B chepe MHOOPMALMOHHbLIX TEXHONOIUM, TaKkKe yTBepKAAeT nepedveHb
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NPorpamm Ans 31eKTPOHHbIX BbIYUCAUTENbHbBIX MaLUWH, Ppa3mellaeMbiX B AMHOM MarasuHe NpUaosKeHui
B 06a3aTe/IbHOM NnopaakKe.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)

(n. 4.1 BBegeH degepanbHbim 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. EciM 3aKoOHaMM MAM B YCTAaHOBJIEHHOM WMMK NopAgKe NpeaycMoTpeHbl obasaTenbHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepenaTtb NOTpebuTento Tosap
(BbINONHWTL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyxbbl, cpoKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUIHHOrO CPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npegHasHa4yeHHbI ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHWTenb) BnNpaBe yCTaHaBAMBATb CPOK CAYKObl - nepuod, B TeYeHUe KOTOPOro U3roToBUTE b
(ncnonHuTenb) obsasyeTca obecneumsaTb NOTPEOUTENIO BO3MOMKHOCTb UCNONb30BaHMA ToBapa (paboThbl)
MO Ha3HaYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEA0CTaTKM Ha OCHOBAHMM NYHKTa 6 CTaTbu
19 1 nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (McnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAyxb6bl ToBapa (paboTbl)
ONMTENbHOro NO/Ib30BaHMA, B TOM 4YMCIE KOMMNEKTYOWMUX u3aenvii (getanei, ysnos, arperaTtos),
KOTopble N0 UCTEYEHUN onpeseNeHHOro NnepmMoaa MoryT NpeacTaBAATb ONACHOCTb A/1A KU3HM, 340P0BbLA
notpebuTtens, NPUYNHATL BPe ero MMYLLECTBY UK OKPY»KaloWwen cpeae.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny»6bl ToBapa (paboTbl) MOMKET UCUMCAATLCA €AUHULAMMU BPEMEHM, A TaKMKe MHbIMK
eaAnHUUuamMn mnsamepeHuma (KMHOMeTpaMM, MeTpamn U npoYynmmn eaunHnMuamum nsmepeHuna ucxoaga us3
dYHKUMOHaNbHOTO HasHaveHuns ToBapa (pesyabTata paboTsbl)).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBAPbI, MeAUKAMEHTbI, TOBapbl ObITOBOM
XMMUU U MHble NoA06HbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH yCTaHAaBAMBATbL CPOK
rogHoCTM - nepuoa, MO WCTeYeHMM KOoToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM ANs
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbiNOAHEHME PaboTbl) MO UCTEYEHUU YCTAHOBNEHHOrO CPOKa rogHoOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NAKeEH BbiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTcs.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTeNb (MCNONHUTENB) BNpPaBe yCTaHaBAMBaTb Ha ToBap (PaboTy) rapaHTUIHLINA CPOK -
nepuoa, B TeYeHMe KOTOPOro B cayyae obHapyxkeHus B ToBape (paboTe) HegoCTaTKa M3roToBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JHOMOYEHHas OpPraHM3aumMa WM YNoJHOMOYEHHbIN WHAMBUAYA/bHbIN
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebuTens, yCTaHOB/IEHHbIE
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeNb BNpaBe NpUHATL 0643aTeNbCTBO B OTHOLLIEHMM He0CTaTKOB TOBapa, 06Hapy»KeHHbIX
Mo MCTEYEHNWN YCTaHOBAEHHOrO UM rapaHTUIMHOIO CPOoKa (JononHUTeNbHOEe 0653aTeNbCTBO).
(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Cop,epmaHme AOMNO/THUTENBbHOTO obAsaTenbcTBa n3rotoentena, Cpok AeﬁCTBMH TaKoro
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obs3aTenbcTBa W NOPAJOK OCYWECcTBAeHMA noTpebutenem npaB nNo Takomy o6A3aTenbcTsy
onpeaensaoTca U3roToBUTENEM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CM OH He YCTaHOBJ/EH
N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
NCTEYEHUN rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIEM (A0MNoiHUTENbHOE 065A3aTeN1bCTBO).

CoaeprkaHue AONONHUTEIBHOTO 0653aTeIbCTBa NPOAABLA, CPOK AENACTBUA TAKOro 0643aTeNnbCTBa U
nopagoK OCyLecTBAeHUA noTpebuTenem npaB No Takomy 0653aTeNbCTBY ONpenenstTcs LOroBOpoOM
MeXay notpebutesnem u NPOAaABLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToBapa, OOHapy)KeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MyHKTa
6 cTaTby 18 HacTosLWEro 3aKoHa, a NoCAe OKOHYaHMA CPOKa AeNCTBMA AONONHUTENbHOIO 06a3aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTAa U TEeXHUYECKOoro
obcnykusaHuaA ToBapa

MN3rotoBuTenb 06s3aH 0b6ecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWE ero CPoka
CNyx6bl. A 3TOM uenm usrotoeutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0b6CnyKMBaHMe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKY B TOProBble M PEMOHTHble OpraHM3auumn B HEOBXOAUMbBIX O1A PeMOHTa U
TEXHUYECKOro 06CNyKMBaHMA 06beme U aCCOPTUMEHTE 3amnacHbIX YacTel B TeYeHNe CPoKa NPon3BoACTBa
TOBapa W Nocsie CHATMA ero C NPOM3BOACTBA B TEUEHUE CPOKa C/y»K6bl TOBapa, a NPU OTCYTCTBUM TaKoro
CPOKa B TEYEHME OeCcATU NIeT CO AHA Nepeaayn ToBapa noTpebutento.

CtaTtba 7. MpaBo notpeburensa Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) npu 0bbIYHbIX YCNOBUSX €ro
MCMNO/Ib30BaHWUA, XPaHEHWUA, TPAHCMOPTUPOBKU U yTUAM3ALMKM Obln HGe3onaceH ANa KU3HW, 340POBbA
noTpebuTens, oKpyKatoLLel cpeapl, a TaKXKe He NPUYMHAN Bpes, uMyLLecTBy notpebutensa. TpebosaHus,
KOTOpble A0/XHbl obecneumBaTb 6e30MacHOCTb ToBapa (paboTbl, ycnyru) gas »KU3HWU M 340POBbA
notTpebuTens, OKpyKalowen cpedpl, a TaKXe MpenoTBpalLleHMEe MPUUYMHEHMA Bpeda WMYLLECTBY
notpebutens, AsnsatoTcA 06a3aTesIbHbIMM M YCTAaHABAMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. N3rotoBuTensb (McnonHuTenb) obsa3aH obecneymnBaTb He3onacHOCTb ToBapa (paboThbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CNyXbbl AN CPOKa rogHOCTU ToBapa (paboThbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb besonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NeT Co AHA nepedaym ToBapa (paboTbl) noTpebuTento.

Bpen, NpMUYMHEHHbIN KMU3HUM, 300POBbLI0 MU UMYLLLECTBY NOTPEbUTENA BCAeaCcTBUE HeobecneyeHun
6e3sonacHocT1 ToBapa (paboTbl), NOANEKUT BO3MELLLEHUIO B COOTBETCTBUM CO cTaTbelr 14 HacTosuiero
3aKoHa.

3. Ecam pgna  6e30macHOCTM  MCNo/b30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble npasuaa (ganee - npasuna),


consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC41552E6C157616BB8A265E14056B7E9AEEB4A20E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC41552E6C157616BB8A265E14056B7E9AEEB4A23E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC41552E6C157616BB8A265E14056B7E9AEEB4A27E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298C99CF0AC71E0FECC90E6D69BFAD3AF6471FBBE8AEEB4921E9C4817EC5344C638ADBBF0E727DD461UD4DJ
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC51552E6C157616BB8A265E14056B7E9AEEB4B23E19B846BD46C436095C5BE116E7FD6U646J

M3roToBUTE/Nb (MCMONHUTENDL) 0653aH yKas3aTb 3TW MpaBW/a B COMPOBOAMTE/IbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKMPOBKON UM MHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
06s3aH [0BEeCTN 3TW NpaBwuIa 40 CBeAeHUA NoTpebutens.

4, Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKkOHOM MM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacHOCTb ANA KU3HM, 340P0BbA NoTpebutens,
OKpY*KatoLWwel cpeabl U NPegoTBPaLLEHNE NPUYMHEHUA Bpeda MMYLLLEeCTBY NoTpebuTens, CooTBETCTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoOANEXUT 06A3aTe/NIbHOMY MOATBEPKAEHUIO B
nopagke, NpeaycMOTPEeHHOM 3aKOHOM M MHbIMM NPaBOBbIMW aKTaMMU.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npogaka ToBapa (BbiNosiHEHME PaboTbl, OKasaHWe ycayru), B TOM 4ucne
MMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obAsaTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOBaHMAM, YKa3aHHbIM B NYHKTe 1 HAaCTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4YMC/Ae MMMNOPTHOIO TOBapa, COAEpPMKalLero
nHbopmaumio, 3a pacnpocTpaHeHWe KOTOPOM NpenycMOTPeHa aAMMHWUCTPATUMBHAA WAW Yroso0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHoM OT 05.12.2022 N 478-93)

5. Ecnu  yctaHoBneHo, uTo npu  cobaogeHnu notpebutenem yCTaHOBAEHHbLIX NPaBuUA
NCMNO/Ib30BaHWUSA, XPaHEHWUSA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUUYUHAET MU MOMKET MPUYNHNUTD
BPEeJ, }KM3HW, 340P0BbI0 U MMYLLECTBY NOTPEBUTENSA, OKPYIKAlOLWEel cpeae, U3roToBuTeb (MCNoaHUTEND,
npoaasel) 06s83aH He3aMeANUTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio) 40 yCTpaHeHUS
nNpuMYMH Bpeaa, a B Heo6XOAMMbIX C/yYanx MPUHATb Mepbl MO U3bATUIO ero U3 06opoTa U OT3bIBY OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTESNb) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTea. [pM HEBbINOJHEHUN M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIW defepasnbHbli OpraH UCNOMHUTENbHOM BAACTM NMPUHUMAET Mepbl MO
OT3bIBY TAaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MAn) OT NoTpebuTensa nnm notpebutenei
B NopsAgKe, YCTaHOB/IEHHOM 3aKOHOAAaTeNbCTBOM Poccunitickon dPepepaumu.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NPUUMHEHHbIE NOTPEBMTENO0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHMWIO U3roTOBUTEEM (MCNOAHUTENEM) B MOSIHOM 06beMe.

6. YTpatun cuay. - PeaepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

CratbAa 8. MpaBo noTpebutensa Ha uHpopmauuio 06 usrotosutene (UCNosHUTENE, NPOAABLE) U O
ToBapax (pa6oTtax, ycayrax)

1. MNotpebutenp Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U AOCTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnoaHuTene, NpPoaasLe), pexkume ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMaAUMA B HarnagHoM M goctynHoin dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenen npu 3akAOYEHUM AOTOBOPOB KYNAU-MPOLAKU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamum, NPUHATBIMKU B OTAE/bHbIX Chepax 0b6CayKMBaHUS
notpebutenen, Ha PyccKom A3blKe, a AOMOJNHUTENbHO, NO YCMOTPEHWUIO U3roTOBUTENA (MCNONHUTENS,
npoAasLa), Ha rocyAapcTBEHHbIX A3bIKax cybbekToB Poccninickon Peaepaunn 1 poaHbix A3blKax HAPOLOB
Poccuitckoin depgepaumn.

3. YnonHomou4eHHasn OpraHmnsauuna nan YFIO}'IHOMO‘-IEHHbIﬁ MH,CI,MBMAyaJ'IbeIﬁ npeanpunHumartesib no
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TpeboBaHMIO NoTpebuTenna ob6sa3aHbl NPeaoCTaBUTb NOATBEPKAEHNE CBOUX MOJIHOMOYNIM, BbITEKAOLLMX
13 3aK/IH0OYEHHOTO MMM AOrOBOPA C U3rOTOBUTENEM (NPOAABLLOM).
(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

CraTtba 9. UHdopmauua 06 usrotosutene (McnonHutene, npoaasLe, BAagesble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6s3aH [oBecTM [0 CBeAeHMA noTpebutens
dMpMeHHOe HanmeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMK, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pasMmelLaeT YKa3aHHY0 MHOPMaUMIO Ha BbiBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npojasel) - UMHAMBUAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npefocTaBuTb MNoTpebuTento MHGOPMaLMIO O rOCYyAapPCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLErO €ro opraHa.

M3rotoBuTens (Npoaasel,) o643aH AOBECTU 40 CBeAeHUA NoTpebutens GupmeHHOe HaMMeHOBaHWe
(HaMmeHoBaHME), MeCTO HaxoXKaeHua (agpec) M pexkum paboTbl YNOJHOMOYEHHOW OpraHM3aummn uau
YNOAHOMOYEHHOIO HANBUAYANLHOTO NpeanpuHUMaTENs.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4YeHHan opraHnsauma uin ynoaHOMOYEHHbIN UHANBUAYaNbHbIN NpeanpuHMmaTenb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBECTM A0 ero ceBegeHua MHbopmauuio o cebe u
usrotosutene (npoaasue) (pupmeHHoe HaumeHoBaHWE (HAMMEHOBaHME), MeCcTO HaxoXaeHusa (agpec),
peXuUM paboTbl, roCyAapPCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3aMncK O CO34aHUKN PUAUYECKOTO ANLa,
dbamunmnio, Ums, OTYECTBO (ecnn MmeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCTBEHHOM perucTpaumnmn Gusnyeckoro NMuUa B KayecTse MHAMBUAYANbHOTO NpeanpuHumarens).
YNonHOMOYEHHAn OpraHn3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYANbHbIN NpegnpuUHUMMaTeNb BnpaBe
[OBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nNocpeacTBOM ee pasMelleHUs Ha CBOEM
cante B MHPOPMALIMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", nHdopmaumio ob nsrotosutene
(npopaBue) nocpeacTBOM pasmeLleHNUs Ha CBOEM caiTe B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHMUy caiTa wusrotoBuTens (npogasua) B MHOOPMaLMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTene (NpoaasLe).
(n. 1.1 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6s3aH A0BeCTM A0 cBeAeHUsA noTpebuteneit MHPpopmaumio o cebe m
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaAHWE), MECTO HaxoXaeHua (agpec),
penm paboTbl, rOCYyAapCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNuUcK O CO3AaHUN PUANYECKOTO NNL3,
damununio, Mma, OTYECTBO (ecAn MmeeTcs), roCyapCTBEHHbIA PEerncTpaumoHHbI HOMEpP 3anucu o
rocy4apCcTBEHHOM permucrTpaumm GMU3nMYecKoro MLa B KayecTse MHANBUAYaAbHOTO NpeanpuHMmMaTtens), a
TaKXKe 00 MMemLWMnXcs U3MEHeHMAX B yKasaHHOW WHbopmauuun. Bnageneu, arperatopa AoBOAUT A0
cBegeHuna notpebutenen wuHpopmaumio o cebe M npoaasBue (McnonHWTene) nocpeacTBom ee
pa3MelLLeHUs Ha CBOMX caliTe U (Mnn) cTpaHuue caiiTa B MHGOPMaLMOHHO-TEIEKOMMYHMKaLMOHHOM ceTu
"NnTepHeT". MHPopmauuio o npopasue (McnonHWUTeNe) Bnagenel, arperaTtopa BrnpaBe AOBecCTU A0
cBefeHun noTtpebuTeneid NocpeacTBOM pa3MelLleHUs Ha CBOMX caiTe U (MAuM) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha CcaliT Npoaasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. MNpopgasel, (McnonHUTenb) 0b6A3aH NpeaoCTaBUTb BAAAE/bLy arperatopa WU pPasmecTUTb Ha
CBOEM caliTe B MHPOPMaLMOHHO-TEIEKOMMYHUKALUMOHHOM ceTu "WHTepHeT" (npu ero Hanuumm)
O0CTOBEpHY0 MHbOpPMaumio o cebe, yKasaHHyo B NyHKTe 1.2 HacTosALwe cTaTbu. B cnyyae, ecnm nmetorcs
N3MeHeHWs B TaKoW MHbOpPMaUuK, Nnpoaasel, (MCnoHUTeNb) 0653aH B TeYeHMe 04HOTO paboyero aHa ¢
MOMEHTa BHECEHUS B Hee W3MeHeHWi coobWwuTb Bnagesbly arperatopa 06 3TUX U3MEHEHMAX U
pa3smecTUTb UX Ha CBOeM caliTe B MHOOPMALMOHHO-TENIEKOMMYHMKaLMOHHON ceTn "NHTepHeT" (npu ero
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Hanuumu). Bnapgeney arperatopa o6A3aH BHECTU 3TU M3MeHeHMA B MHOOpPMauMiO O MpojasLe
(ucnonHutene) B TeyeHue opHoro pabouyero AHA, €cnM  pasMeLleEHME YKazaHHON MHbopMauuu
OCYLLECTBNAETCA Ha CaliTe BAagenbua arperatopa v (Mam) ero cTpaHuue cakita B MHGOPMAUMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnv BuAg, OeAaTenbHOCTU, OCYLEeCcTBAAEMbI W3roToBuTesem (MCNoAHUTENnem, NpoaaBLoM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) UCNONHWUTENb MMEET TOoCYAapPCTBEHHYIO aKKpeauTauuio, Oo
cBegeHun notpebutena gomkHa 6biTb AoBedeHa MHPopmauma O BUAe AeATeNbHOCTU U3roTOBUTENN
(ucnonHuTena, npogasua), HOMepe AULEH3UM U (MIn) HoMepe CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKKpeamTaumm, CpoKax AencTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENbCTBA, a TaKKe MHPopmauma 06
opraHe, Bbl4aBLLUEM YKa3aHHbIE NNLEH3UIO U (MAKN) CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 U 2 HacToALLEelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 CBeAeHua noTpebutenelt TaKKe NPU OCYLLECTB/IEHMM TOProBAu, ObITOBOFO WM MHbIX BUAOB
06cNyKMBaHMA NoTpebuTeneit BO BpeMeHHbIX MOMELLEHMAX, HA APMAPKaX, C IOTKOB U B APYrMX CAyvasX,
€C/IM TOPro.is, HbITOBOE U UHbIE BUAbI 0OCNYKMBAHUA NOTPeObUTENEN OCYLLECTBAAIOTCA BHE MOCTOAHHOTO
MeCTa HaxoXAeHUs npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. UsrotoBuTenb (McnonHUTeNb, NPoAaBeL,) 06s3aH CBOEBPEMEHHO NPeAOCTaBAATb NoTpebutento
HeobxoaMMyl0 M [OCTOBEpHYt0 MHbOpMmauMilo O ToBapax (paboTtax, ycnyrax), obecneumsatollyto
BO3MOXKHOCTb WX MPaBW/IbLHOTO Bblibopa. Mo oTaenbHbIM BUAAM TOBapoB (paboT, ycayr) nepevyeHb U
cnocobbl goseaeHMa MHGOpMaUMM A0 noTpebuTens yctaHasamsatoTca lMpasutenbctBom Poccuiickoit
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06a3aTe/ibHOM NOpsAKe A0/IKHA COAepKaTb:

HaMMeHOBaHME TEXHWYECKOro pernamMeHTa WAM WHOE YCTaHOB/JIEHHOE 3aKoHOAATeNbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryMpoBaHUMM WU cBUAETENbCTBYloWee 06 06s3aTeibHOM
NoATBEPXKAEHMUM COOTBETCTBMA TOBapa 0603HaYEHME;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOLWEHWUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B Mpolecce
N3roToB/IEHWUS NPOAYKTOB MUTAHWUA NULLEBbIX 40OABOK, HMONOrMYECKN aKTUBHBIX £006aBOK, MHPOpPMaLMA
O HaAM4YMM B MPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C NMPUMEHEHUEM TFE€HHO-UHXXEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4yae, €C/iM CoAepyaHWe YKasaHHbIX OPraHM3mMoOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLEHTa), NULLEBON LEeHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTAHUSA, 0 cnocobax M3roToB/ieHMs roToBbix 61104, Bece
(0bbeme), oaTe M MecTe U3roTOBAEHUA M YNaKOBKU (pacdhacoBKKU) NpoAyKTOB NUTaHWA, a TaKKe cBeAeHun
O MPOTUBOMOKA3aHUAX 4N UX NMPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuMAX. MNepeyeHb ToBapoB (paboT,
ycayr), uHbopmaumsa O KOTOPbIX OOMKHA COAep’KaTb NPOTMBOMOKa3aHUA ANA UX NMPUMEHEHUs npwu
oTAeNbHbIX 3aboneBaHuAx, yTBepKaaeTca MpasuTtenbctBom Poccuitickoi ®epepaumu;
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

LLeHy B pybasaxX 1 ycnoBumsA npuobpeTeHna ToBapos (paboT, ycayr), B TOM Ync/ie Npu onsiate TOBapoB
(paborT, ycnyr) uepes onpegeneHHoe Bpems nocse Ux nepeaayn (BbiNnosHeHUA, OKasaHua) noTpebutento,
NOMIHYIO CYMMY, NOA/IENKaLLYI0 BbinaaTe noTpebutenem, n rpaduk noraleHua 3Toi CyMmbl;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIN CPOK, €C/IM OH YCTaHOB/EH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npaBuna u ycnosua appekTMBHOro 1 6e30nacHoOro MCcnosib3oBaHWs ToBaposB (paborT, ycayr);

UHbopMauuio 06 sHepreTUYeckoi 3¢pHeKTUBHOCTN TOBAPOB, B OTHOLLIEHUU KOTOPbIX TpeboBaHMe o
HaNU4YMU TaKoW MHPOPMaLMM onpeaeneHo B COOTBETCTBUN C 3aKOHOAATeIbcTBOM 06 sHeprocbepeskeHmm
M O NOBbIWEHWM SHEpreTMyeckoi apdpeKkTMBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/IEHHbIM B COOTBETCTBUM C HAaCTOALLUM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBX0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AEUCTBUIA, ecnn ToBapsbl (paboTbl) NO UCTeYeHUK
YKa3aHHbIX CPOKOB NPeACTaB/AOT OMNACHOCTb A/1A KU3HW, 340POBbA M MMYLLLECTBA NOTpebuTens uam
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (Mecto HaxoxaeHus), ¢GUPMeEHHoe HaMmeHOoBaHWe (HaMmeHOBaHWE) W3roToBUTENA
(McnonHuTens, npoaasua), YyNoNHOMOYEHHOM OpraHM3aLMn UaM YNoJHOMOYEHHOTO UHANBUAYANbHOMO
npegnpuHMmaTens, UMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obaAsaTenbHOM NOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aK0oHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMHOPMaLMIO O NPaBuUIax NPOAAXKM ToBapos (BbiNoHEeHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLo, KoTopoe bOyaeT BbiNoMHATL paboTy (OKasbiBaTb ycCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHWe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha 1cnosb3oBaHue GOHOrpaMm Mpu OKasaHWW Pa3BAEKaTENbHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX NPOU3BEAEHMIA.
(ab3aL BBegeH deanepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Echn npuobpetaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
HeAoCTaToK (HeZoCTaTKM), NoTpebuTento foMKHa bbiTb NpeaocTaBieHa MHGopMauus o6 sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWel CcTaTbW, 4OBOAMTCA 4O CBeAeHWs
notpebutenein B TEXHUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKAxX, MapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATBIM A/1A OTAe/IbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeslbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBAAETCA B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHOAaTenbcTBOM Poccuiickoit Pepepaumm o
TEXHUYECKOM PETYANPOBAHNN, N BKAOYAET B CeOA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNUCTBUS 1 06 opraHnsaLmm, ero BblaaBLUeN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTena)

1. Pexxnm paboTbl rocyapcTBEeHHbIX, MyYHULUNAAbHbIX OpraHu3aLuMii TOprosan, 6bITOBOTO U UHbIX
BMAOB 06CNYKMBaHUA NoTpebuTenei ycTaHaBAMBAETCA MO PELIeHNI0 COOTBETCTBEHHO UCMONHUTENbHbIX
opraHoB cyb6beKToB Poccuiickolt ®eaepalMm U OpraHOB MECTHOIO CamoynpaBaeHus.

(8 pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. PexmMm paboTbl OpraHn3aLmii, OCyLLECTBAAIOWMNX AEATENbHOCTb B chepax TOprosoro, 6b6ITOBOro u
MHbIX BUAOB 06CAYKMBaHUA noTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NPeAnpUHMMaTENEN YCTaHAaBNMBAETCA MW CAMOCTOATENbHO.
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3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAaMTCA A0 CBeAeHUs noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CraTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPoAaBLa, BAage nbla arperaTopa) 3a
HeHagaeKawyo nHpopmaumio o ToBape (pabore, ycayre)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMen/IMTeNbHO MOJyYUTb Npwm
3aKN0YEHMN goroBopa MHbopmauuto o Toape (paboTe, ycayre), oH BnpaBe noTpeboBaTb OT NpoaaBua
(ucnonHuTensa) BosmeleHnn yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKNOHEHWEM OT 3aK/H0YeHUs
[0roBopa, a ecnu AOroBOP 3aKAOYEH, B Pa3yMHbIA CPOK OTKA3aTbCA OT €ro UCNOJIHEHUA N NoTpeboBaTb
BO3BpaTa yn/jia4eHHoOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpwu oTKase oT UCMOJIHEHUS JOroBopa NoTpebuTenb 06583aH BO3BPaTUTL TOBAp (pe3yabTaTt paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) Npogasuy (MCnosHuTeNto).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MpopaBsey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTeno MoSHOM W  A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacTosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayrm),
BO3HUKLLME MNOC/IEe Ero Nepeaaymn notTpebutento BCneacTsme OTCYTCTBUA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpeAoOCTaBMBLIMI NOTPeObUTENO HEAOCTOBEPHYHD WM HEMOHYIO
MHbopMaumio o ToBape (ycnyre) unm npogasue (UCNofHUTENE), Ha OCHOBaHUKW KOTOPOW noTpebutenem
6bln 3aK/AOYEH OO0rOBOP KYM/IM-NPOAarku (4OroBOp BO3ME3AHOr0 OKasaHWA YCayr) ¢ NpoaaBLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHble noTpebuTento BCieacTBUE
npeaocTaBieHUa eMy Takon MHbopMaLLUu.

Ecnv MHOe He nNpesycMOTPEHO COrNalleHMeM MeXKAy BAagenbLuem arperatopa v NpoaasLomM
(MCcnonHUTENnem) MAM He BbITEKAET M3 CyWecTBa OTHOWEHWM MeXAy HUMW, OTBETCTBEHHOCTb 3a
MCMNOMIHEHWE A0roBOpPa, 3aK/AOYEHHOro NoTpebutesnem ¢ NPoAaBLOM (MCNOMHMTENEM) Ha OCHOBaHWUK
npegocTaBNeHHON BAagenbuem arperatopa uHbopmaumMmM o ToBape (ycayre) wauv npogasue
(McnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyleHHbIX B pe3y/ibTaTe nNepenauu
notpebutento Tosapa (ycayru) HeHagnerKallero Kayecrsa MU obmMeHa HenpoAOoBO/LCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHa0rMYHbIV ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble noTpebuTtento
BCNeACTBME NPeAoCTaBNEeHNA eMy HeAOCTOBEPHOW WAM HenonHoi uHdopmaumm o ToBape (ycnyre), B
cnyyae, ecv Bnagenew, arperatopa He U3MeHseT MHpopmaunio o ToBape (ycayre), NpenocTaBieHHyo
NpoAaBUOM (MCMONHUTENEM) U COAepXKallyloca B MPeAsoKeHMM O 3aKJUYeHUW A0roBopa Kynau-
npoaaxu (aorosopa BO3Me34HOIo OKasaHWA ycayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. MNoTtpebuTenb BNpaBe NpeabsaBUTb TpeboBaHMe K BAaLe bl arperatopa O BO3BpaTe CyMMbl
Npou3BEeAEHHOM MM NpeaBapuUTeNnbHOM onnatel ToBapa (ycnyru). Bnagenew arperatopa Bo3BpalliaeT
CYMMY NMOJIy4eHHOW UM MpeaBapuTeIbHOM ONaThbl TOBapa (Ycayru) B Te4eHne AecaT KaneHaapHbIX AHeN
CO AHA NpeabABAeHMA noTpebutenem Takoro TpeboBaHUS NPU OLHOBPEMEHHOM HAMMUYUKN CNeayHOLLMX
YCNOBWIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas oniata Ha
H6aHKOBCKUIM cUeT B/lage/iblia arperaTopa, He nepeaaH NoTpebuTento B CPOK (ycayra He OKasaHa B CPOK);
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noTpebutenb HanpaBua NpogaBuy (MCNONHUTENO) yBedomsieHWEe 06 OTKase OT WCMOJIHEHUSA
[0roBOpa Kynan-npoaaxu (Lorosopa BO3Me34HOr0 OKasaHuA yCIyr) B CBA3M C HapyLEeHWEM NPOAaBLOM
(ncnonHuTenem) obssatenbcTBa Nepenatb ToBap (OKasaTb yCayry) B yCTaHOB/IEHHbIM CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl Tosapa (ycayru)
notpebutenb HanpasnAeT BAagenbly arperatopa NOATBEPXAeHWe HanpasiaeHua npoaasuy
(ucnonHuTeno) ysegomnieHus 06 OTKase OT WCMONHEHMA A0roBopa Kynau-npodaxku (porosopa
BO3Me3/4HOro OKasaHuaA ycayr).

Echn uMHOe He npeaycMOTPEHO YC/IOBUMAMM MOJIb30OBATE/NIbCKOrO MAM MHOTO COrnaleHusa
notpebutens c BRagenbLEm arperatopa, yBegoMJeHWe npogasuy (ucnonHuteno) ob oTkase oT
WUCNONIHEHNS O0roBopa Kynau-npodaku (JoroBopa BO3ME3AHOrO OKas3aHWA ycayr) moxeT 6biTb
HanpaBs/ieHOo BNaAe blly arperatopa, KOTopblii 06A3aH HaNpPaBUTb ero NPoAasLy (MCNONHUTENID).

(n. 2.2 BBeaeH depsepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacToALLEeN CTaTbW, BNage el arperatopa Brnpase oTkasaTb
notpebutento B BO3BpaTe CYMMbl NpeaBapuTeNbHOW onnaTbl Tosapa (ycayru) npu noayyeHuu ot
npoAasua (MCnonHUTENA) NOATBEpP:KAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHMA ycayru) npwu
YCNOBUM, YTO KOMWUA TaKOro NoATBepKaeHna bblna HanpasneHa BnajenblUem arperatopa notpeburento s
TeyeHue AeCATU KaNeHAapHbIX AHel co AHA NoaydYeHua BnagenbLem arperatopa TpebosaHmaA o Bo3spaTe
CYMMbl nNpeABapuTenbHolt onnatbl ToBapa (ycayru). B ciayyae Hecornacua notpebutena ¢
npeacTaBNeHHbIMX  BAadenbLem arperatopa JAoKasaTenbCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebuTtens BnpasBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON UM
npeasapuTenbHON onaaTtbl ToBapa (ycayru) B cyaebHom nopagke.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. MNpun npuvynHeHWM BpeAa XW3HW, 340POBbID M MMYLLECTBY MOTpebutena BcaeacTsue
HenpeaocTaBNeHMs emy NOMHOWM U AOCTOBEPHOM MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBse notTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpAKe, NpefyCMOTPEHHOM cTaTbelt 14 HacToALwero
3aKoHa, B TOM 4MUC/Ae MNOJHOINO BO3MeELLEeHMA YObITKOB, MNPUYMHEHHbIX MPUPOLHLIM OObEKTAM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

4. Mpn paccmoTpeHnn TpeboBaHWI NoTpebuTens O BO3MELLEHMM YObITKOB, NPUYMHEHHbIX
HeAOCTOBEPHOM MAM HeAOCTaTOYHO NosHOW MHdopmaumeit o ToBape (paboTe, ycayre), HeobxoamMmo
UCXOANTb U3 NPeANnoNoXKeHUA 006 OTCYTCTBMM Yy NOTpedbutena cneumanbHbIX NMO3HAHUIA O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONHWUTENA, NpPoAaBLUA, YMNOJHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOrO MWHAMBUAYANbHOIO MpeanpUHMMaTeNna, umnopTepa) 3a
HapyLeHue npas notpeburenem
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHuMe NpaB NoTpebuTenen N3roToBMTeNb (UICNOAHUTEND, NPOAABEL,, YNOJHOMOYEHHas
OpraHM3auma MWW  YNOJIHOMOYEHHbIN WMHAMBUAYA/NbHbLIM NpPeanpuUHUMATEslb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W/IM SOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EChM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble MNOoTpebutento, noanexkar
BO3MELLEHMIO B NOJHOM CyMMe CBEPX HEeYCTOMKM (NeHK), ycTaHOBAEHHOW 3aKOHOM MKW A0rOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTtoMku (neHn) wn Bo3melleHMe YObITKOB He 0CBO6OXKOAlOT W3roTOBUTENS
(ucnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpPraHM3aumio AU YNOAHOMOYEHHOTO UHAMBUAYANbHOIO
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npeanpuvHMMaTens, MMNopTepa) oT UCNOIHEHUS BO3/IOXEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepen
nortpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHN3aLmMa UAN YNOJAHOMOYEHHbIM
WHOMBUAOYANbHBIN  NpeanpuHUMaTenb, Umnoptep) ocBobOXAaeTcA OT  OTBETCTBEHHOCTM  3a
HencnonHeHne 06A3aTeNbCTB WM 3@ HEHAA/eXallee UCNOoNHEHMEe 00A3aTeNbCTB, €C/IM AOKAXKET, YTO
HeucrnosHeHne 00683aTeNbCTB WAM  UX HEHAL/EXKaAllee MWCMONHEHME MPOM30LWAO BCAeacTBUe
HeNpPeoao/IMMON CUAIbI, @ TAKXKe NO MHbIM OCHOBAHMAM, NPEAYCMOTPEHHbBIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHMa noTpebutena ob ynnate HeyCTOMKM (NeHW), NpPeayCMOTPEHHOM 3aKOHOM WU
[OroBOPOM, nogsnexar  yAOBNETBOPEHWIO  U3rotoBuTenem  (MCMONHUTENEM, NPOAaBLIOM,
YNOJHOMOYEHHOM OpraHM3aumen MAM YNOAHOMOYEHHbIM MHAMBUAYANbHbIM MpeanpUHMMaTENem,
MMMnopTepom) B 406POBOJILHOM MOpPAAKE.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. Mpu yaoBneTBOpeHUU cygom TpeboBaHUI NOTPebUTENn, YCTAHOB/IEHHbIX 3aKOHOM, cyA,
B3bICKMBAET C W3rotoBUTeNa (MCNoONHUTENs, npoAaBuLa, YMNO/JHOMOYEHHON OpraHusaumm Uau
YNONHOMOYEHHOTO  MHAMBUAYANLHOTO NpeAnpuUHUMATENa, UMNopTepa) 3a HecobnogeHve B
A06poBONLHOM MOpsAKe yaoBNeTBOpeHUs TpeboBaHWI noTpebutena wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0/Ib3y NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABieHMem B 3alMUTy NpaB noTpebuTtens BbICTynatoT obLIecTBEHHble 06beAuHEHUs
notpebuTtenen (Ux accoumauum, colo3bl) AN OpraHbl MECTHOTO CaMOYNpPaB/AEeHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO wWTpada NepeyncnatoTcs ykasaHHbIM 0bbeguHeHnam (UX accoumaumsam, coto3am)
WA OpraHam.

Cratba 14. UmywiecTBeHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCeACTBME HEAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIA JKM3HW, 340POBbLIO MAM  MMylLecTBY noTpebutena BcieacTsue
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MAN MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NOHOM 06beme.

2. Mpaso TpE6OBaTb Bo3melweHna Bpeda, NpPpUYMHEHHOro BCheacTtBMe HeOOCTAaTKOB TOBapa
(pa60TbI, YCI'IYI'VI), NMPU3HaeTCA 3a nobbim norepneswnm He3aBUCMMO OT TOIO, COCTOAN OH B AOTOBOPHDbIX
OTHOLWEHNAX C NnpoaaBLOM (VICI'IOI'IHI/ITe.ﬂeM) WNnN HET.

3. Bpe,a,, I'IpM‘-II/IHEHHbIl‘/JI KU3HU, 300P0BbIO NI UMYLLECTBY I'IOTpE6I/ITeﬂFI, noanexxmnTt soO3MeLeHNO,
ecnn spea NpUYNHEH B TeE4EHNE YCTAaHOBIEHHOTO CPOKa CJ'IY)‘K6bI NN CPOKa rogHOCTU TOBapa (pa6OTbI).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) A0NKEH BbITb YCTAHOB/AEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLErO 3aKOHa CPOK CAYKBbl MM CPOK FOAHOCTU, HO OH He yCTaHoBAeH, Anbo noTpebuTento
He 6blna NpegoCTaBaAeHA NOJHAA M AOCTOBEPHAA MHPOPMALMA O CPOKe CAYXKObl UAN CPOKE roAHOCTH,
nmbo notpebutenb He 6bin NPOUHGOPMMPOBAH O HEOHXOAMMBIX AEWCTBUAX MO UCTEYEHMM CPOKA CYHKObI
WM CPOKa FOAHOCTU U BO3MOXKHbIX NOCAEACTBUAX MPU HEBLINONHEHUW YKa3aHHbIX AeUCTBUIA, 160 ToBap
(pe3ynbTat paboThbl) NO UCTEUEHUM ITUX CPOKOB NPEACTaBAAET ONacHOCTb ANA XKU3HM U 340P0BbA, Bpes
NOANEKUT BO3SMELLEHUIO HE3aBUCUMO OT BPEMEHU €ro NPUUYNHEHUA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B cOOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTENL) He
YCTaHOBW/ HA ToBap (paboTy) CPOK cnybbl, Bpes, NoANEKUT BO3MELLEHUIO B C/ly4ae ero NpUYMHeHUs B
TeYeHWe JecATU JIET Co AHSA Nepesaym ToBapa (paboTbl) NoTpebuTento, a ecim AeHb nepesayn ycTaHoBUTb
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HEBO3MOKHO, C AaTbl U3rOTOBJIEHNA TOBApPa (OKOH‘-IaHVI‘iI BbIMNOJ/IHEHUA pa6OTbI).

Bpep,, I'IpM‘-IMHEHHbIVI Bcneacrteue HeJOCTAaTKOB TOBapa, NoAaNeXUT BO3MeELWEeHNIO NpoaaBLOM U
n3rotosuTesiem ToBapa no Bbl60py nortepneswero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYrU, NOANEKUT BO3MELLEHWUIO
NCMOJIHUTENIEM.

4. N3roToBUTENb (MCNONHUTENB) HECET OTBETCTBEHHOCTDb 3a Bpes, NPUYMHEHHbIN }KU3HU, 340P0BbI0
WA UMYLLLECTBY NOTPebuTens B CBA3M C UCMOJIb30BAaHMEM MATEpPUanoB, 060pPya0BaHNUSA, UHCTPYMEHTOB U
MHbIX CPeacTB, HeobxoAMMbIX A1 MPOM3BOACTBA TOBAPOB (BbIMONHEHWA pPAbOT, OKasaHua ycayr),
HEe3aBMCUMMO OT TOTO, MO3BO/IA/ YPOBEHb HAYUYHbIX M TEXHUYECKMX 3HAHMI BbIABUTb X 0COBble CBOMCTBA
WAN HeT.

5. U3rotoButenb (MCNonHUTeNb, NpogaBel) 0cBO6OXKAAETCA OT OTBETCTBEHHOCTU, €CN LOKAXKET,
YTO Bpes NPUUYMHEH BCEeACTBME HENPEOAOAMMON CUbI UKW HApYLLEeHUA NoTpebuTenem yCcTaHOBAEHHbIX
NpPaBuA UCNONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblii  Bpea, MNPUYMHEHHbIA nNOTpebuTento BCNeACTBME HAPYWEHWUS M3rOTOBUTENIEM
(ucnonHutenem, npoaaBLOM, YNO/HOMOYEHHOM opraHusaumen nUnm YMNOJIHOMOYEHHbIM
WHAMBUAYANIbHBIM  NpeanpuHUMaTenem, WMMNOPTepPOM) TMpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunu, peryavpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB notTpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HaNMYUN €r0 BUHDI.
Pasmep KomneHcauum MopanbHOro Bpesa onpeaensaeTca Cy40M M He 3aBUCUT OT pa3sMmepa BO3MELLEHUSA
UMYLLECTBEHHOIO Bpesa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauuna mopasbHOro Bpesa oCyLwecTBAAeTca He3aBUCMMO OT BO3MELLLEHNA UMYLLLeCTBEHHOTrO
Bpeaa M NOHeCEHHDbIX I'IOTpE6VITe/'IeM y6bITKOB.

Cratba 16. HegonycTumble ycnoBuA AOroBopa, ylEMAAIOWMe NpaBa noTpeburens, sanpetbl u
06A3aHHOCTU, HaNaraemble Ha NPOAABLA (MCNONHUTeNA, BAajenbLa arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTUMbIMKM YCNOBUAMW [OTOBOPA, YLWEMAAOWMMM npasa notpebuTens, ABAAOTCA
YC/I0BUA, KOTOPbIE HapyLaloT NpaBu/ia, YCTaHOB/EHHbIE MEXAYHAPOAHbIMU JOrOBOpammn Poccuiickol
denepaumn, HacToAWMM 33aKOHOM, 3aKOHAMW WM MPUHMMAEMbIMU B COOTBETCTBUM C HUMMU MHbIMM
HOPMaTMBHbIMM NPaBOBbIMU aKTaMu Poccuiickoi degepaunmn, perympyowmmm oTHOLWEHKA B 061acTu
3aWmTbl NpaB noTpebuTeneit. Hegonyctumble yCi0BUA AOrOBOpPa, YWEMAAOLWME NpaBa notpebutens,
HUYTOXKHbI.

Ecnun BKAOYEHME B AOrOBOP YC/AOBUM, YILEMAAOWMNX NpaBa NnoTpebuTtens, NoBAeKNo NPUYNHEHUE
yObITKOB MOTpebuTento, oHM noasiexKaT BO3IMELLEHUIO NPOAaBUOM (M3roToBUTENEM, WUCMOJIHUTENEM,
MMMNOPTEPOM, BNaZleNbLLEEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHue noTpebutena o Bo3meLLeHNN YO bITKOB NOAIEKUT YA0BAETBOPEHUIO B TEYEHME AeCaTU
AHel Co AHA ero npeabABieHUs.

KoHcynbTaHTlAOC: NpuMmeyaHme.
MonokeHusa cT. 16 (B pea. ®3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepedeHb Heg0NyCTUMBbIX
YCNIOBUI [0OroBOpa, YLWEeMIAKLWMX MpaBa nNoTpebuTens, pacrnpoCcTPaHSOTCA Ha OTHOLWIEHUSA,
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BO3HUKLLINE U3 paHEEe 3aK/II0DYEHHbIX A0roBOPOB.

2. K HegonycTUMbIM YCAOBMAM AOFOBOPA, YLLEMAAOWMM NpaBa notpebuTtenda, oTHOCATCA:

1) ycnoBus, KoTopble NpeaoCcTaBAAoT NPoAaBLy (M3roToBUTENIO, UCNIOTHUTENIO, YNTOJTHOMOYEHHOM
OpraHusaLmMm Uan ynoaHOMOYEHHOMY UHAMBUAYANbHOMY NPeAnpUHUMATENtO, UMNOPTEPY, BNaLEebLy
arperatopa) nNpaBo Ha OAHOCTOPOHHWI OTKa3 OT WMCMONHEHWA 006s3aTenbCcTBa MAM OAHOCTOPOHHEE
U3MeHeHWe ycnoBuii 06sa3aTennCcTBa (NpeameTa, LieHbl, CPOKa M MHbIX COr1aCcoBaHHbIX C NOTpebutTenem
YCNOBWI), 33 WCKAOYEHMEM C/lydaeB, €C/IM 3aKOHOM WM WMHbIM HOPMATMBHLIM MPABOBbIM AKTOM
Poccuiickolt ®epepaumm npesycmMoTpeHa BO3MOXKHOCTb NPeLoCTaBAeHMA AOFOBOPOM TaKOro Npaea;

2) ycnoBus, KOTopble OrpaHNYMBalOT NPaBo NOTPebuTenn Ha cBO6OAHbIN BbIGOP TEPPUTOPUASBHOM
NoACYAHOCTU CNOPOB, MPEAYCMOTPEHHbIM MYHKTOM 2 CTaTbk 17 HAcTosALLEro 3aKoHa;

3) ycnoBus, KoTopble YCTaHaBAMBAIOT ANA noTpebutensa wrpadHble CaHKUMW WAM  UHbIe
06A3aHHOCTK, nNpensTcTBylOWME CBOOOAHOM peanm3aumu npasBa, YCTAHOBJ/IEHHOro cTaTbel 32
HacToALLero 3aKoHa;

4) ycnoBusa, KOTOPbIE UCK/KOYAIOT MAN OFPaHNUYNBAIOT OTBETCTBEHHOCTb NpoAasua (M3rotosutens,
MUCNONHWUTENA,  YNO/JIHOMOYEHHOW  OpraHuM3auum  WAU  YNOJHOMOYEHHOr0O  WUHAMBUAYA/IbHOMO
npeanpuvHMmaTens, umnopTepa, BAadenbla arperatopa) 3a HeWUCNoJHeHMe WAW HeHaa/exallee
McnonHeHne 06983aTeNbCTB NO OCHOBAHUAM, He NPeayCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 0b6ycnoBaMBatoT npuobpeTeHne ogHMX ToBapoB (paborT, ycnyr) ob6sa3aTtenbHbIM
npruobpeTeHnem WHbIX ToBapoB (paboT, ycayr), B TOM u4uciae NpeaycmaTpuBaloT obasaTenbHoe
3aKNHOYEHME MHbIX JOTOBOPOB, €C/IM MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MNPeayCMaTpMBalOT BbIMOAHEHME AOMOJAHUTENbHbIX PaboT (oKasaHue
AOMONHUTENbHbIX YCAYr) 3a naaTty 6e3 noayyeHuns cornacua notpeburens;

7) ycnoBusa, KOTOpble OrpaHWUYMBAlOT YCTaHOBAEHHOe cTaTbel 16.1 HacToswero 3akoHa npaso
notpebutens Ha BbIbop cnocoba 1 popmbl onnaTbl TOBApoB (paboT, ycayr);

8) ycnoBusa, KoTopble cogepyKaT OCHOBAHMA AOCPOYHOrO PACTOPXKEHUA AOroBopa no TpeboBaHMIo
npogasua (McCNonHWTENs, BAafdenbLa arperatopa), He NPeayCcMOTPEHHblE 3aKOHOM WAW  UHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepaunm;

9) ycnoBus, KOTOpble YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOMKMY;

10) ycnoBus, KOTOpble OrpaHWYMBAlOT NMpaBo Bbibopa BUAa TPeboBaHMUK, NPeayCMOTPEHHbIX
NyHKTOM 1 cTaTbu 18 M NyHKTOM 1 cTaTbM 29 HacToAWero 3aKoHa, KOTopble MOryT 6biTb NpesbABAEHbl
npoZasuy (M3roToBUTENO, WCMONHUTENO, YNOJHOMOYEHHOW OPraHM3auMM WAU YNoJHOMOYEHHOMY
WUHAMBUAYANbHOMY TNpeanpuHMMaTENto, UMNopTepy) Mpu NpoJaske TOBapoB (BbIMOAHEHMM paborT,
OKa3aHWUW yCyr) HEHaA/1eXKaLero KayecTBa;

11) ycnosus, KoTopble yCTaHaBAMBAOT 06s3aTeNbHbI AocyAebHbI NOpPAAOK PacCMOTPeHMs
CMOpOB, ec/1M TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble yCTaHaBAMBAOT A1A noTpebutens 06M3aHHOCTb MO  AO0Ka3blBaHMIO
onpeaeneHHbIX 06cToATENLCTB, Bpems A0Ka3biBaHWA KOTOPbIX 3aKOHOM He BO3/10}KeHO Ha noTpebuTens;

13) ycnosus, KOTopble OrpaHMYMBalOT NOTPEBUTENA B CPEACTBAX M CNOCO6AX 3aLMTbl HAPYLIEHHbIX
npas;

14) ycnosus, KoTopble CTaBAT y40BAeTBOPEHWe TpeboBaHWIA NOTpebuTenein B OTHOWEHMM TOBAPOB
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(pa60T, ycnyr) C HeAOCTaTKamMn B 3aBUCUMOCTb OT yC!'IOBVIﬁ, Heé CBA3aHHbIX C HEAOCTaTKaMWh TOBApOB
(pabor, ycnyr);

15) uHble ycnoBuA, Hapylwalowue NpPaBuaa, YCTaHOB/IEHHblE MeEXAYHapoAHbIMM A0roBopamu
Poccuiickolt degepaummn, HacTOALWMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBMM C HUMU
MHBIMW HOPMATUBHbLIMM NPABOBbIMK aKTammn Poccuiickoin deaepaumm, peryvpyrowmMmmM OTHOLWEHWS B
obnactu 3aWmTbI Npas noTpebuTene.

3. Mpopgasey, (McnonHWUTENb, BNAAENEL, arperatopa) He BrpaBe OTKA3blBaTb B 3aKJ/OYEHMM,
MCMNOJIHEHUN A0roBOPa, HAaMpPaB/JEHHOIO Ha NpuobpeTeHne oAHUX TOBapoB (paboT, ycayr), No npuumHe
OTKasa notpebutena B nNpuoBPeTeHUU WUHbIX ToBapoB (paboT, ycayr). YObITKW, MPUUYUHEHHbIE
notpebutento BCAeACTBME HapyLIeHMs ero npaBa Ha cBOBOAHbIM Bblbop TOBapoB (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNoNHUTENEM, BNaAe bLEeM arperatopa) B nosiHom obbeme.

3anpewaeTca yaoBneTBOpeHne TpeboBaHMI noTpebuTeneli B oTHoOWEHMM ToBapo. (paboT, ycayr) ¢
HeZoCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/NOBWI, He CBA3AHHbIX C HegOCTaTKamu ToBapoB (pabor,

ycnyr).

3anpellaeTca OTKas B 3aKAHOYEHUU A0roBopa U BO BHECEHMU WU3MEHEHMIA B JOroBOp B C/yyae
NpPaBOMEPHOro yKasaHuA notpebutenem Ha HeAoOMyCTUMble YCNOBUA A0OroBopa, yllemnsaiolmMe npasa
noTpebuTensn, B LENAX UCKOYEHUS TakuX ycnoBuid. Mpu npeabasaeHnn notpebutenem tpeboBaHusa ob
WCKIOYEHUN M3 [0roBopa HeAonyCTUMbIX YC/0BUI OOroBOpa, YLIEMAAWOWMX MpaBa noTpebutens,
yKasaHHoe TpeboBaHMe NoA/NeXKUT PAaCCMOTPEHUIO B TEYEHUE OECATU AHEN CO AHA ero npeabABAeHUs C
0653aTeNIbHbIM U3BELLEHNEM NOTPEOUTENA O pe3yabTaTax PaCCMOTPEHUA U MPUHATOM MOTUBUPOBAHHOM
peLleHMM No CyLLecTBY yKasaHHoro TpebosaHuA.

Mpoaasew (McnosHWUTENb, BAadenel arperatopa) He Bnpase 6e3 nosyyeHns cornacus notpeburens
BbINONHATL A0MNONHUTENbHbIE PaboTbl (OKasblBaTb AOMNOAHUTENbHbIE yCcayrM) 3a nnaTy. MNoTpebutens
BMpaBe OTKa3aTbCA OT ON/aThl TakMX paboT (ycayr), a ecanm oHM onnadveHbl, BNpase noTpeboBaTb OT
npoaasua (McnonHWUTeNn, BNafenbla arperatopa) Bo3Bparta ynaayeHHOM Cymmbl.

Cornacve noTtpebutens Ha BbINOJAHEHWE AOMOAHUTENbHbIX PAaboT (OKasaHWe AOMOAHUTENbHbIX
ycayr) 3a nnaty opopmaseTcs NpoAaBuUOM (MCnonHWUTeNeM, BAajeNbLemM arperatopa) B NMCbMEHHOM
dopme, ecnm MHoe He NpPeaycMOTPeHO 3aKoHOM. O653aHHOCTb A0Ka3aTb Ha/MuMe TaKOro COrlacusa Uan
0ob6CcTOATENLCTBA, B CWUAY KOTOPOro TaKoe cornacMe He TpebyeTcs, BO3faraeTcd Ha npoaasua
(ucnonHuTeNns, Bnagenbua arperatopa).

4. Mpogasel, (MCnonHUTeNb, BAadenel, arperatopa) He BrnpasBe OTKasbiBaTb notpebutenio B
3aK/M0YEHUU, UCMOTHEHUWN, USMEHEHWUWN MU PACTOPIKEHUU A0roBOpa C NoTpebuTenem B CBA3N C OTKA3OM
notpebutens nNpeaocTaBUTb MEPCOHaNbHble AaHHblE, 33 WCKAYEHWEeM C/ydYaeB, ecan 06A3aHHOCTb
NpefocTaBNeHNA TaKUX OaHHbIX MpeaycMoTpeHa 3aKoHo4aTenbcTBom Poccuiickon depepaumm mau
HenocpeacTBEHHO CBA3aHa C UCNOJIHEHWEM A0roBopa ¢ notTpebutenem.

Mpu npeabasneHmn notpebutenem TpeboBaHMUA O NPEAOCTABAEHUN UHPOPMALMN O KOHKPETHBIX
nNpMYyMHax WM MNPaBOBbIX OCHOBAHMAX, ONPEAEeNAloWMX HEBO3MOMKHOCTb 3aKAOYEHUA, WCNOHEHWUA,
M3MEHEHMA UM PACTOPXKeHUa aorosopa 6e3 npeaocTaBAeHNA NepPCoHabHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM umcne B dopme 3M1EKTPOHHOrO AOKYMeHTa) npogasel, (MCNonHUTenb, BAagenel,
arperatopa) AO/MKeH NPeAoCTaBUTb Takylo MHOOPMALMIO B TeYEHWE CeMU AHEN Co AHA NpeabABNEHUA
yKa3aHHoro TpeboBaHus.

MpoaaseL, (McnonHWUTENb, BNaZeel, arperatopa) npeaocTasaseT nHGopmaumio notpeburento B
Toli dopme, B KOTOpOM NpeabasBieHo TpeboBaHWe noTpebutens o npenocTaBieHUM MHbOPMaALUKN O
KOHKPETHbIX MPWYMHAX M NPaABOBbIX OCHOBAHWAX, ONPEAENAOWMX HEBO3MOMKHOCTb 3aKNOYEHWs,
WCMONHEHUA, U3MEHEHUS WM PaCcTOPXKEHMS [0roBopa 6e3 NpeAocTaBieHUs NepCcoHasbHbIX AAHHBIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHMM.



Mpu npeabasneHMn notpebutenem TpeboBaHWA O NpeaocTaBAeHUM MHOOPMALMM O KOHKPETHbIX
NPUMYMHAX WM MNPaABOBbIX OCHOBAHMUAX, ONPeAEensloWMX HEeBO3MOMKHOCTb 3aKAHYEHWA, WCNOJHEHWUS,
N3MEHEeHWA WU PacTOPXKeHUs foroBopa 6e3 npesocTaBaeHMsA NEPCOHANbHBIX AaHHbIX, B YCTHOW dopme
TaKaa MHOOpPMaLMA JOKHA BbITb NpeaocTaB/eHa HesaMeaINTENbHO.

CraTtba 16.1. ®opmbl M NOPALOK ONIaThl NPU NpogaXKe TOBapoB (BbiNoJIHEHMU paboT, oKasaHUM

yenyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpogaseu, (McnonHUTENb, BNafeneL, arperatopa B c/lydyae Ucnosib30BaHWA B CBOEM AeATeIbHOCTU
Ha/IMYHbIX PAcYEToB C NoTpebuTenem) ob6s3aH obecneynTb BO3MOXKHOCTb OMNIaTbl TOBapoB (paborT, ycayr)
nyTem MCMNO/Mb30BaHUA HALMOHAMbHbLIX NAATEXHbIX WHCTPYMEHTOB, A TaKXe Ha/IMYHbIX PacyeToB no
BbIbOpY NnoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTL 0becneunTb BO3MOMKHOCTb OM/aTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaLMOHA/MbHbIX MAATEXKHbIX WHCTPYMEHTOB B PaMKax HaUMOHANbHOM CUCTEMbl NAATEMKHbIX KapT
pacnpocTpaHAeTca Ha npoaasua (MCnonHWUTeNs, Bnafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapos (BbINOAHEHUA paboT, OKasaHWA ycayr) 3a npeallecTsYOWN KaneHaapHblid rog,
npesblllaeT ABaALaTb MUANUOHOB pybaeit.
(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuUTCca B MecTe, rae He NpeaocTaBAsoTCA yeayru
AOCTyna K MoABuMKHOW paguoTenedoHHOW cBA3M U (MAM) cpeacTBaM KOMEKTUBHOrO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", npoaasel, (MCnonHMTeNb) 0cBobOXaaeTcA
oT o06s3aHHOCTM obecneuynTb B 3TOM MeCTe BO3MOXKHOCTb oOnaaTbl ToBapoB (paboT, ycayr) c
NCMNO/Ib30BaHNEM HaLMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB.

Mpopasel, ocBoboxkaaeTca OT 06A3aHHOCTM 0b6ecneynTb BO3MOXKHOCTb OMJiaTbl TOBApPOB C
MCNO/Ib30BaHMEM HaUMOHaNbHbIX MNATEXHbIX WHCTPYMEHTOB B TOProBOM O6bEKTe, Bblpydka oOT
peanusaummn ToBapoOB B KOTOPOM COCTaB/AET MeHee MATU MWAIMOHOB pybneit 3a npesluecTByOWMiA
KaNeHOapHbIN roa.

(n. 1 B8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BOAMTbCA MoTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (McnosHMTeNa) NyTem pacyeToB yepes CyObeKTOB HaLMOHANbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHME MIaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMEe, eCAM WMHOe He YCTaHOB/EHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPaBOBLIMKU akTaMu Poccuiickoit Peaepaumm.

3. Npu onnate ToBapoB (paboT, ycayr) HaMYHBIMK AEHEXHbIMW cpeacTBaMy 006A3aTenbCTBa
notpebutens nepesg NpoAaBLOM (MCMONHUTENEM) MO onsaTe TOBapoB (paboT, ycayr) cuuTatoTcs
MCMONIHEHHBIMM B pa3mepe BHECEHHDbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWUA HA/IMUYHbIX AEHEXHbIX
CpeacTs npogasuy (McnosHuTeNto) nMbBO NaTEXHOMY areHTy (cybareHTy), OCyLecTBAAOLLEMY
AesATe/IbHOCTb NO NpueMy naaTexen GUsnyecknx auL,

Mpu onnaTe ToBapos. (paboT, ycayr) nyTem nepesoaa NpeAoCcTaBAAeMbIX NOTPEBUTENEeM HaIMUYHBIX
AeHeXKHbIX cpeacts 6e3 oTKpbITUA BaHKOBCKOTO cyeTa obsAsaTenbcTBa NoTpebutens nepes nNpoaasLom
(McnonHuTenem) no onnate ToBapos (paboT, ycAyr) CUMTAOTCA UCMOJHEHHBIMWU B pasmepe BHECEHHbIX
AEHEXHbIX CPeACTB C MOMEHTa BHeCeHMs noTpebuTenem HafU4YHbIX AEeHeXHbIX CPpeacTB KpeauTHOM
opraHusaumm nMbo 6aHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), oCyLWecTBAAWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAaTebcTBOM Poccuiickoint Pesepalmn 0 HaUMOHANbHOM NAATEXKHOM cucTeme.

Mpuv onnate ToBapos (paboT, ycayr) nyTem NepeBoga AEHEXKHbIX CPeACTB B PAMKax NPUMEHAEMbIX
dopm besHaNMYHbIX pacyeToB o0bA3aTenbCcTBa MoTpebuTens nepesg nNpoaasBLOM (McnosHWUTeNnem) no
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onnate ToBapoB (paboT, ycayr) cynTaloTcs UCMONHEHHBIMM B CYMME, YKa3aHHOW B PacropsKeHUU o
nepeBofe AEHEXKHbIX CPeacTB, C MOMEHTa MNOATBEPKAEHWUA €ro WCMNOJHEHWA o0bCayKuBatowein
noTpebuTena KpeanTHOM opraHusaumnen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npodasLy (MCNOAHWUTENO) 3aMNpeLLEeHO YCTaHaBAMBaTL B
OTHOLUEHMM OAHOTO BUAA TOBapOB (paboT, yc/yr) pasnnyHble LEeHbI B 3aBUCMMOCTM OT cnocoba Ux onaathl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B PAaMKaxX NpUMeHsemMblx popm 6e3HaNNYHbIX PacyeTos.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKLIME Y noTpebutena yb6bITKM,
BbI3BaHHble HapyLlleHnem TpeboBaHM NyHKTA 1 HacToALLEN CTaTbu.

Crtatba 17. Cype6bHan 3awmTa npas notpeburenei

1. 3awmTa npas noTpebuTenein ocyLwecTBaAsSETCA CYA0M.

3awmuta npaB notpebuteneit  ycnyr, OKasbiBaemblXx GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3YIOLLMMK B3aMMOLENCTBME C YNOJHOMOYEHHbIM MO NpaBam noTpebutenein GUHaHCOBbLIX YCAYT B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 yNnoaHOMOYEeHHOM No NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBAAeTca ¢ 0CO6EHHOCTAMM, YCTaHOBEHHbIMM YKa3aHHbIM PegepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiMm 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3auTe npaB noTpebuTtenen moryT 6biTb NpeabaBaeHbl N0 BbIOOPY UCTLA B CyA, MO MECTY:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABIAETCA UHAMBUAYANbHBIA NpeanpuUHUMaTeNb, -
ero KMTeNbCTBa;

KUTenbCrea Unun I'Ipe6bIBaHMF| NCTUaQ,;
3aK/1lo4eHnAa nam NCNoNHEHUA O0roBopa.

Ecam McK K opraHusauum BbITEKAET U3 AeATeNbHOCTM ee duanana uam npeacraBUTeNbCTBa, OH
MOKeT HbITb NpeabAB/EH B CYA NO MECTY HaxoXKaAeHUA ee duanana nav npeacTaBUTENbCTBA.
(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, WHble UCTUbI NO MCKaM, CBA3aHHbIM C HapylweHuem npas noTtpebutenel,
0cBObOOXKAAOTCA OT YNAaTbl FOCYAApPCTBEHHOM MOLWJ/IMHBLI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN MNPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutena npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutensb B cnydyae obHapyKeHMA B TOBape HeAO0CTaTKOB, €C/M OHWU He BblN OroBOPEHbI
npoAaBuoMm, NO CBOEMY BbIbOPY BNpase:

notpeboBaTb 3amMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBap APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLWMM
nepepacyeTom MOKYMHOW LieHbl;

noTpeboBaTb COPA3MEPHOro YMEHbLIEHWA NOKYNHOW LeHbl;

I'IOTpe6OBaTb He3ameanntenbHoro 6e3303me3,u,Horo YCTpaHeHnA HeaoCTaTKoB TOBapa WwWan
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BO3MeELWEHNA PacXoa0B Ha UX UcnpaBneHmne FIOTpe6l/ITeﬂeM WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHM}O npogasua M 3a ero cyer I'IOTpe6VITeﬂb AO/1IXeH BO3BPATUTb TOBAp C
HeaAoCTaTKamMM.

Mpu aTom NoTpebutesnb BNpase NOTPeOOBATb TaKKeE MNOJIHOTO BO3MELLLEHWNA YObITKOB, MPUUYMHEHHbIX
eMy BCNeAcTBME MNPOAAXKM ToBapa HeHad/iekallero KadectBa. YObITKM BO3MELLAOTCA B CPOKWU,
YCTAaHOBNEHHbIE HACTOALWMM 3aKOHOM ANA  YAOBJETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHUi
notpebutens.

B OTHOLWEHUN TEXHUYECKM C/IOXKHOro ToBapa notpebuTenb B caydyae OBHApPyXeHMA B Hem
HeZ0CTAaTKOB BMpaBe OTKas3aTbCA OT MCMOJIHEHMA A0roBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKol ToBap CyMMbl IMB0 NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBap 3TOM Ke MapKu
(Moaenn, apTMKyna) WaM Ha TaKoW e ToBap APYron mapKku (Moaenu, apTMKyia) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOWM LieHbl B TeYEHME NATHAALATU AHEel Co AHA nepeadyn noTpebutento Takoro
ToBapa. o McTeyeHUM 3TOro CPOKa YKasaHHble TpeboBaHUA NoanerKaT yA0BNETBOPEHUIO B OAHOM U3
cnegyroLmx cay4aes:

obHapy*KeHne cyLLecTBeHHOro HegocTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TEUYEHME KaXKAoro rofa rapaHTMMHOIO CpPOKa B
COBOKYMHOCTU 6onee Yem TpUALATb AHEW BCNeACTBME HEOAHOKPATHOro YCTPaHEHUA ero pas/vyHbIX
He,0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:aaetca [lpaButenbctBom PoccuiicKoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKa3aHHble B MyHKTe 1 HacToAlel cTaTbu, NpeabaABaAldTcA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHMsaumMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUmaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutenb BNpaBe NpeabABUTL TPeOOBaHUSA, yKazaHHble B ab3aLLax BTOPOM M MATOM MyHKTa 1
HacToAWwen CcTaTbW, W3rOTOBUTENO, YMNONHOMOYEHHOM OpraHuM3auMm WAM  YNOJHOMOYEHHOMY
NHANBUAYANbHOMY NpeanpUHMMATENIO, UMNOPTEpPY.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabasneHuna 3Tux TpeboBaHWii noTpebuTenb BnpaBe BO3BPaATUTb M3TOTOBUTENO WAU
MMNopTEpPY TOBAp HeHa/1eKallero Kayectea n notpeboBaTh BO3BPATa YNAa4yeHHOM 33 HEFr0 CYMMbI.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - denepanbHblii 3aKoH o1 25.10.2007 N 234-93.

5. OtcytctBME y nOTpebuTens KaccoBOro WM TOBAapHOro 4eka AMBO WMHOTO [OKYMEHTa,
yAocToBepAowWwmMx GaKkT M yclIoBUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A7 OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpoaasew,  (M3roToBUTENb),  YNONHOMOYEHHaA  OpraHM3auMa  WAM  YNOAHOMOYEHHbI
WMHANBUAYANbHbLIA NpeanpUHMMaTENb, MMMNOpPTep 06sA3aHbl NPUHATL TOBAp HeHaA/exXallero KayecTsa y
notpebutens u B cnydae Heob6xoAMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [NoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEpPKE KayecTsa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B cnyyae cnopa o0 npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npogasel, (M3roToBuTENb),
YNOJHOMOYEHHaA OpraHmnsaLma AU YNoJIHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpUHUMaTENb, UMMIOPTEP
06A3aHbl MPOBECTM 3KCMEpPTU3y TOBapa 3a CBOM CYET. IJKCnepTM3a ToBapa MPOBOAUTCA B CPOKM,
yCTaHoBAEHHble cTatbamn 20, 21 n 22 Hactoawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMI NnoTpedbutens. MNoTpebuTtenb BNpaBe NPUCYTCTBOBATb NPWU NPOBEAEHUMN SKCNEPTU3bI TOBapa
M B CAyyae Hecornacus C ee pesynbTaTaMv OCNOPWUTb 3aK/KYEHWME TaKOM 3KCNepTusbl B cyaebHom
nopazgke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe 3KCNEPTU3bl TOBAPa YCTAHOB/EHO, YTO ero Heg0CTaTKM BO3HUKAM BCAeACTBME
06CTOATENBCTB, 33 KOTOPble HE OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJTHOMOYEHHOW OPraHM3aLmMn UaK YNoJHOMOYEHHOMY UHANBUAYAbHOMY
npegnpuHUMaTeNto, UMMNOPTEPY pPacxodbl Ha MPOBEAEHUE 3KCNEPTU3bl, @ TaKKe CBA3aHHble C ee
nposegeHMeM pacxopbl Ha XpaHeHue 1 TPaHCNOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAsA OPraHM3aumMa MWAW  YNOJHOMOYEHHbIN
WMHOMBUAYANbHbIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOoCTaTKM TOBapa, Ha KOTOPbIN He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAXKET, YUTO OHW BO3HUKAWM 40 Nepesayun ToBapa
noTpebuTento MAN No NPUYMHAM, BOSHUKLIMM [0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHMM TOBApa, Ha KOTOPbIA YCTAHOBJ/IEH FAPAHTUMHBIN CPOK, NMpoaasel, (M3roToBUTEND),
YNOJHOMOYEHHAA OPraHn3aLma AU YNOJHOMOYEHHbIM MHAMBUAYANbHbIM NPeanpUHUMaTENb, UMMNOPTEP
OoTBEYaeT 33 HeJOCTaTKM TOBapa, €C/IM He [OOKAXKeT, YTO OHWM BO3HWKAM Mocae nepegayn Tosapa
notpebutento BCNeACTBME HapylleHWs noTpebuTenem NpaBuA  MUCMNONb30OBaHUA, XPaHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, N HENPEOLOJNMOW CUNbI.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. OocraBKka KpynHorabapuTHOro ToBapa v ToBapa Becom 6o/1ee NATM KMNOrPaMMOB A1 PEMOHTa,
YUEHKM, 3aMeHbl U (MaM) BO3BpaT MX MNOTPeBUTE/I0 OCYLIECTBAAIOTCA CMaMKM M 3a cYeT npoaasua
(M3roToBUTENA,  YNONHOMOYEHHOW  OpraHuM3auumM  WAM  YNOJAHOMOYEHHOrO  MHAMBUAYaNbHOIO
npeanpuHUMmarens, UMmnopTepa). B cnyyae HemcnonHeHms AaHHOM 0653aHHOCTY, @ TaKXKe Npu OTCYTCTBUM
npoaasua (M3rotosBuTens, YNOJAHOMOYEHHOW OpraHM3auumn MM YnoJHOMOYEHHOMO MHAWBUAYANbHOMO
npeanpuHMMaTtens, uUmnoprepa) B MecTe HaxoxaeHusa noTtpebutens pgoctaska v (uau) Bosspat
YKa3aHHbIX TOBApOB MOryT OCYLLECTBAATbCA noTpebutenem. Mpu 3ToMm npogasel, (M3roTOBMTESb,
YNO/IHOMOYEHHAA OpraHM3aumMa WAM  YNOJHOMOYEHHbIN  MHAMBUAYaNbHLIA  NpeanpUHUMATENb,
umnoptep) o6A3aH BO3MECTUTb MOTPEBUTENIO PAcXoAbl, CBA3aHHbIe C LOCTaBKOW M (MauM) Bo3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. CpoKu npepbasnaeHusa notpeburenem rpeboBaHUii B OTHOLLEHUN HEJOCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTL MNPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K NpogaBLy (M3roTOBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMu WAM YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY MNpeanpuHMMaTeNto, UMNopTepy) B OTHOLWEHMM HEeAOCTAaTKOB TOBapa, €C/IM OHM
06HapyKeHbl B TEYEHME FAPaHTUMHOTO CPOKa MM CPOKa FOAHOCTY.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBAPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKM WAWU CPOKU FOAHOCTU He YCTaHOBAEHbI,
noTpebutenb Bnpase NPeabABUTbL YKasaHHble TpeboBaHWA, eCM HeAOCTaTKM TOBApOB O6HAapyMKeHbl B
pasyMHbIl CPOK, HO B Npeaenax AByX JeT Co AHA nepenayn ux notpebutento, ecnn 6onee AnUTeNbHble
CPOKM He yCTaHOB/IeHbl 3aKOHOM U AOTOBOPOM.
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(n. 18 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIMHbIN CPOK TOBapa, a TaK¥Ke CPOK ero cNyxbbl MCUUCNALTCA CO AHA Nepenayn ToBapa
notpebutento, ecan WHoe He npeaycMOTpeHo JoroBopom. Ecan aeHb nepegayn ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA U3roTOB/IEHUA TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, ofexAbl W MPOYMX) 3T CPOKU WCYUCAAIOTCA C MOMEHTA
HACTyN/JIeHNA COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYMN/JEHUA KOTOPOro ONpefensAeTca COOTBETCTBEHHO
cybbekTtamm Poccuiickoit dPegepaumm mMcxoda M3 KAMMATUMYECKMX YC/IO0BUM MecTa HaxoXAeHus
notpebutenei.

Mpu npogake ToBapoB No obpasLam, Mo NoyTe, a TaKKe B C/YYanX, eCIM MOMEHT 3aKNHUeHu s
[OroBoOpa Kynan-npoaa)kM M MOMEHT nepejayn ToBapa MNoTpebutento He COBMAZAlOT, 3TU CPOKM
MCYNCNAIOTCA CO [AHA A0CTaBKM ToBapa noTtpebutento. Ecam notpebuTenb AUWEH BO3MOMKHOCTU
MCMNoNb30BaTb TOBAp BCAeACTBME O6CTOATENbCTB, 3aBUCALLMX OT NpogasBua (B 4acTHOCTM, TOBap
HY)KZaeTcA B CneuManbHOM YCTAHOBKE, MOAKNOYEHUUM UAM cBOpKe, B HEM WMMEIOTCA HeAoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHEeHUA NPoAaBLOM TaKMx obcToaTenbcTs. Eciv aeHb A0CTaBKy,
YCTaHOBKM, MNOAKNOYEHMS, COOPKM TOBapa, YCTPAHEHWMA 3aBMCALLMX OT NPOAaBuLa 0b6CTOATENbCTB,
BC/IeACTBME KOTOPbLIX NOTPEBUTENb HE MOMKET WCMNO/Ab30BaTb TOBAp MO Ha3HAYeHWo, onpesenuTb
HEBO3MOXKHO, 3TU CPOKM UCYUCNAIOTCA CO AHA 3aKN0YEHMA AO0TOBOPaA KYNAN-NPOAAKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, uckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHOCTM TOBapa onpeaenserca NepuoLom, UCYUCAAEMbIM CO AHA U3rOTOBJAEHUA TOBApa, B
TeyeHue KOTOPOro OH MPUroAeH K WCMOAb30BaHMIO, MAW AATOW, A0 HACTYN/AeHWs KOTOPOM ToBap
NpUrogeH K UCnosib3oBaHuIo.

MpPoAOMKUTENbHOCTb CPOKa FOAHOCTM TOBapa AO/KHA COOTBETCTBOBAaTb 06f3aTe/IbHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIHbIE CPOKM MOTYT YCTaHAB/IMBATLCA HA KOMIMJIEKTYIOLLME U3AEANA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUIiHbIE CPOKM Ha KOMMJIEKTYIOLLME U3AE/INA U COCTABHbIE YACTU UCYUCAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUMHbIE CPOKKU Ha KOMMJIEKTYIOWME U3LEe/IUA U COCTaBHbIE YacTM TOBapa CYMTAKOTCA paBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3Ae/Ine, eC/iv MHOe He YCTaHOB/IeHO A0roBopom. B ciyyae, eciv Ha
KOMIM/IEKTYIOLLEE U34Ee/AMe U COCTaBHYI 4YacTb TOBAapa B A0rOBOPE YCTAaHOB/EH TapaHTUMHbIA CPOK
MeHblLUEeR NPOAOAKUTENBHOCTU, YEM FaPaHTUNHBIN CPOK Ha OCHOBHOE M3genue, noTpebuTens Bnpase
npeabaBuTb TpeboBaHUA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro M34eANA M COCTaBHOM 4acTu
ToBapa, Npu UX 0BHApyKEHUU B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE M34enne, ecin UHOe He
npeaycMoTPeHO AOFOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomnaeKkTytolee n3genme yCTaHOBEH rapaHTUMHbIN CPOK 6obluel NPOAOAKUTENBHOCTH,
YyeM rapaHTUINHbIN CPOK Ha OCHOBHOM TOBap, NOTpPebuTeNb BNpase NpPeabABUTL TPe60BaHNA B OTHOLWEHUK
HeZ0CTAaTKOB TOBApa NPU YCI0BUK, YTO HELOCTAaTKM KOMMNEKTYIOWEro U3aenns obHapyKeHbl B Te4eHne
rapaHTMIMHOrO CPOKA Ha 3TO M34esMe, HE3aBUCMMO OT UCTEYEHMUS FAPaHTUIMHOrO CPOKA Ha OCHOBHOM
TOBap.

4, CpOKM, YKa3aHHbIE B HaCTOFILIJ,eﬁ CTaTbe, 40BOAATCA A0 CBeAEHUA I'IOTpE6l/1TeﬂFI B MHq)OpMaLI,MVI (0}
TOBape, I'Ipe,CI,OCTaBJ'IFIeMOﬁ I'IOTp66VITeIHO B COOTBETCTBMMU CO cTaTbel 10 HacToAw,ero 3aKoHa.

5. B ciyyanx, Korga npeaycmMoTpeHHbI 4OTOBOPOM rapaHTUIMHBIN CPOK COCTaBASET MeHee ABYX /ieT


consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC51552E6C157616BB8A265E14056B7E9AEEB4E25E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC51552E6C157616BB8A265E14056B7E9AEEB4E29E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298994C50EC51B0FECC90E6D69BFAD3AF6471FBBEAA9E01D71AE9AD82D807F416095C7BF0DU649J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC51552E6C157616BB8A265E14056B7E9AEEB4121E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC51552E6C157616BB8A265E14056B7E9AEEB4123E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC41552E6C157616BB8A265E14056B7E9AEEB4024E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC51552E6C157616BB8A265E14056B7E9AEEB4124E19B846BD46C436095C5BE116E7FD6U646J

N HeJOCTaTKM ToBapa 0bHapyKeHbl NoTpebuTenem no UCTeYeHUM rapaHTUMHOTO CPOKa, HO B Npeaenax
OBYX NIeT, noTpebuTenb Bnpase npeabasuTb NpogasLy (M3rotoButento) TpeboBaHUA, NpesyCcMOTPEHHbIE
cTaTbel 18 HacToAwero 3aKoHa, ec/in AOKAXKET, YTO HeAOCTaTKM TOBAapa BO3HUKAW A0 ero nepegayu
noTpebuTento aM No NPUYMHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABAEHMS CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MNoTpebutenb Bnpase NpeabABUTb
M3roToBMTeNO  (YNONIHOMOYEHHOW  OpraHM3auMm  WUAM  YNOJIHOMOYEHHOMY  WHAMBWUAOYA/IbHOMY
npeanpuHMMmaTento, umnopTepy) TpeboBaHMe 0 6e3B03ME34HOM YCTPAHEHUN TAaKMX HEAOCTAaTKOB, €C/U
[OOKAXKeT, YTO OHU BO3HUKAW [0 Nepeaaym ToBapa noTpebutento uam no npUYMHam, BOSHUKLWKUM [0 3TOrO
MOMEeHTA. YKazaHHoe TpeboBaHWe MOKeT ObITb NpeabAB/ieHO, eCiv HeAOCTAaTKM TOBAapa OOHAPYKeHbI Mo
ncTeyeHnn ABYX NeT CO AHA Nepeaaym ToBapa noTpebuTento, B Te4eHue yCTaHOB/IEHHOIO Ha TOBAp CPOKa
CNY»KObl UM B TEYEHWE OECATU JIET CO AHA Nepeaaym ToBapa notTpebuTento B c/iyyae HeycTaHOBIEHUS
CPOKa cnybbl. Eciv ykasaHHoe TpeboBaHWe He yA0B/AETBOPEHO B TEYEHWE ABAALATU AHEW CO AHA ero
npeabaBneHna notpebutenem namM obHapy»KEHHbIM UM HeLOCTaTOK TOoBapa ABASAETCA HEYCTPaHWMbIM,
noTpebutenb no ceoemy BblIbOpy BnNpaBe NPeAbABUTbL U3TOTOBUTENIO (YNOJIHOMOYEHHOW OpraHusauum
WA YNONHOMOYEHHOMY UHAMBUAYAIbHOMY MpeanpuHUMaTeNio, UMMNopTepy) NHble NPeayCMOTPEeHHbIe
NyHKTOM 3 cTaTbM 18 HacToAwero 3aKkoHa TpeboBaHMA MM BO3BPATUTL TOBAap W3roTOBUTEO
(ynoNHOMOYEHHOW oOpraHusauym WAM YNOAHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpUHUMATENO,
nmnopTepy) n notpebosBaTb BO3BPaTa yNaayeHHOM AEHEKHON CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa MU3rotoButesiem (NpPopaBLOM, YNONHOMOYEHHOM
opraHusaunen Uam ynosIHOMOYEHHbIM MHANBUAYA/IbHBIM NpeanpUHUMATENEM, UMMOPTEPOM)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpoK yCTpaHeHWsA HeA0CTaTKOB TOBapa He onpeaeneH B NMCbMeHHOM Gopme CornalieHnem
CTOPOH, 3TU HEAOCTATKM [OJIKHbI ObiTb YCTPaHEHbl M3rotoBuTesem (NPoAaBLOM, YNOJHOMOYEHHOM
opraHvsaumMelrt MAM  YNOJHOMOYEHHbIM  WHAMBUAYANbHbIM  MpeanpuHUMaTENeM, MMNOPTEPOM)
He3aMea/INTENIbHO, TO €CTb B MUHUMAJIbHbIA CPOK, O6bEKTUBHO HEOBXOAMMBIN ANA UX YCTPAHEHMUA C
y4yeTom 0Obl4HO NpumeHsemoro crnocoba. Cpok yCTpaHeHWs HeLOCTAaTKOB TOBapa, onpeaensiembiii B
NMUCbMEHHO popme cornalleHMeM CTOPOH, He MOXKET NPEeBbIWaTh COPOK NATb AHEN.

B cnyuae, eciiv BO Bpems YCTPaHEHWUA HeLOCTAaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeAeseHHbl cornaweHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/0UYUTb COrnalleHue o
HOBOM CPOKe YCTpPaHeHMs HeLOCTaTKoB, ToBapa. [pn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANS YCTPaHEHUS
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (geTanei, maTepmnanos), 060pyaA0BaHNA AN NOZOBHbIE NPUYMHDI
He ABAAIOTCA OCHOBAaHMEM AR 3aKNOYEHUA COrNalleHna O TaKOM HOBOM CPOKe M He 0CcBOBOXKAatoT OT
OTBETCTBEHHOCTM 33 HapylleHMe CPOKa, onpeaeneHHOro CornalleHnem CTOpoH NepBoHavYaabHO.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oOTHOWeEHMM TOBAPOB [JIUTENBHOrO MNONb30BaHMA W3rOTOBUTENb, Npoaasel, AnMbo
YNOJIHOMOYEHHAA OpraHM3aumsa UAM YNOJHOMOYEHHbIM UHANBUAYANbHbIN NpeanpuHUMaTeNb 06A3aHbI
npu npegbsaBAeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexgHEeBHbI CPOK 6e3Bo3Me3aHo
npeaocTaBuTb NOTPebUTeNto Ha nNepuos PemMoHTa TOBap A/IMTENIbHOIO MNoJIb30BaHMA, ob6iagatoLnit
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMMK, obecneymB 4OCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBApoOB A/MTE/IbHOINO MNONb30BaHMA, Ha KOTOpble YyKasaHHoe TpeboBaHWe He pacnpocTpaHsaeTcs,
ycTaHaBamBaetca MNpasutenbcteom Poccuiickon degepauum.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, oT 25.10.2007 N 234-
®3)

3. B cny4ae ycTpaHeHUs HeAOCTaTKOB TOBapa rapaHTUMHbIN CPOK Ha Hero NpoA/1IeBaeTca Ha nepuoa,
B TEYEHMe KOTOPOro TOBap He MCMO/b30BascA. YKasaHHbIA Nepuoa UCUMCNAEeTcA Co AHA obpalieHus
notpebutens c TpebosaHnem 06 ycTpaHeHUM HEAOCTaTKOB TOBapa A0 AHA BblAayYM €ro No OKOHYaHMM
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pemoHTa. MMpu Bblgaye ToBapa M3roToBUTENb (NpoJasel, YMNOJHOMOYEHHAsa OpraHusauus wuau
YNONHOMOYEHHbIA  UHOMBUAYANbHbLI  NpeanpuHMMaTenb, UMMopTep) o06s3aH npeaocTaBuTb B
nUcbMeHHol dopme noTpebutento MHbopmaLmio o gate obpalweHns noTpeburtena c TpebosaHnem o6
yCTpaHeHUn obHapyKeHHbIX UM HegoCTaTKOB TOBapa, O AaTe Mepegayv ToBapa notpebutenem ans
yCTpaHeHUna HeAOoCTaTKOB TOBapa, O AaTe YCTpPaHeHMs HeAOoCTaTKOB ToBapa C MX onucaHuem, 06
MCMO/Ib30BaHHbIX 3aMacHbIX YacTaX (4eTansx, maTepuanax) U o0 Aate Bblgayu ToBapa noTpebutento no
OKOHYaHWUW yCTpaHEeHUA HeJOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHMN He[0CTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMAEKTYIOWEro usgenva uam
COCTAaBHOM 4acTM OCHOBHOFO W34ENMA, HA KOTOpble YCTAHOBAEHblI FapaHTUIMHbLIE CPOKW, Ha HOBble
KOMMNIEKTylOWee M3LEeNME UAN COCTaBHYIO YacTb OCHOBHOIO W34ENMA YCTaHABAMBAETCA FAapPaHTUMHbIN
CpPOK TOW Ke NPOAONTKUTENIbHOCTHN, YTO U HA 3aMeHEHHble KoOMNAeKTyulee nsgenne nam CoCrtaBHyto
YacTb OCHOBHOIO U3aeunsA, eC/I MHOE HE NPeAyCMOTPEHO JOr0OBOPOM, M rapaHTUMHBIN CPOK McYUCAETCA
CO AHA BblAauM NoTpebuTento 3Toro ToBapa Nno OKOHYAHUU PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHagJ/1ieXallero Kayectsa

1. B cnyuae o6HapyKeHUa noTpebutesem Heg0CTaTKOB TOBApa U NpeabaBaeHnA TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JIHOMOYEHHAA OpPraHMsaumMa MAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHBIA NpeanpUHUMaTENb, UMNopTep) 06A3aH 3aMEHUTb TaKOW TOBAp B TEYEHWE CEMU AHEN
CO AHA NpeabABAeHNA YKasaHHOro TpeboBaHMA noTpebutenem, a Npu HEO6XOANMOCTU LONONHUTENbHOM
NPOBEPKM KayecTBa Takoro ToBapa NpoAaBLOM (M3roToBUTeNem, YNOJHOMOYEHHOW opraHM3aumen uam
YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpUHUMaTENEM, UMMNOPTEPOM) - B TedeHue ABaauaTu gHew
CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHMS.

Echm y npogaBua (M3rotoBuTens, YNOJIHOMOYEHHOW OpraHus3auuuM WAM  YNOJIHOMOYEHHOIO
WMHAMBUAYANbHOTO NpeAnpuHMMaTeNns, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCYTCTBYET
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3amMeHa [0/KHa b6biTb NpoBedeHa B TeYeHMe Mecsaua CO AHA
npeabaBAeHNA Takoro TpeboBaHuUA.

B pailtoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA/NeXuUT YA0BAETBOPEHMIO MO ero 3asAB/eHNIO B CPOK, HEOBXOANMbIN A8 oYepeaHOo
[AOCTaBKM COOTBETCTBYIOLEro TOBapa B 3TU PalioHbl, B C/llyYae OTCYTCTBMA y Npogasua (M3rotoBuTtens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHUMATENS,
nmnopTepa) HeobXxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEeHNA YKazaHHOro TpeboBaHuA.

Ecnn gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUIO NOTpebuTena npoaasel,
(3rotoBuTENb NMBO YNONHOMOYEHHAA OpraHM3auus MUAW  YNOJIHOMOYEHHbIM UHAMBUAYA/bHbINA
npegnpuHMmaTesb) B TeYEHUE TPpexX AHEN CO AHA npeabaBieHua TpeboBaHWs 0 3ameHe ToBapa 06A3aH
6e3B03Me34HO NPenocTaBUTb NOTPebUTENO BO BPEMEHHOE MOJIb30BaHWE Ha Nepuog 3amMeHbl ToBap
O/IMTENbHOrO MNOJIb30BaHUA, ob6nafatowmnii 3STUMKM e OCHOBHbIMKU MOTPEOUTENbCKMMWU CBOMCTBAMM,
obecneyns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO He PAaCNPOCTPAHAETCA Ha TOBApbI, NepeyeHb KOTOPbIX
onpeaenseTca B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToAwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaA/1eXKallero KayecTsa Ao/XKeH 6bITb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUMHbLIA CPOK WMCYUCAAETCA 3aHOBO CO [AHA nepegayn ToBapa
notpebutento.

CtaTba 22. CpoKM yA0BNEeTBOPEHUA OTAENbHbIX TpeboBaHuit noTpebutens
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHMA NoTpebuTens o copasmepHOM YMeHbLUEHUU NMOKYMNHOM LeHbl ToBapa, BO3MeLLeHUU
pacxodoB Ha MWCNpaB/ieHWe HeAoCTaTKOB ToBapa noTpebuTenem MAM TpPeTbMM NULOM, BO3BpaTe
ynnayeHHOW 3a TOBap AeHeXHOM CyMMbl, a TaKKe TpeboBaHMe 0 BO3MelLLeHUU YBbITKOB, MPUUYNHEHHbIX
notpebutento BcAeACTBME MPOAaskM ToBapa HeHaane)kallero KayectBa AMbBo npeaocTaBaeHun
HeHagnexauwen MHpopmaumMm o ToBape, NoanexaT YAOBNETBOPEHWIO NPOAaBLOM (M3roToBUTENEM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHUMaTENEM,
MMMOPTEPOM) B TeUYEHMe AeCATU AHel co AHA NpeabABaeHUA COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPoAaBuUa (M3roToBUTENA, YNOJHOMOYEHHOW OpraHu3auuu unu
YNOAHOMOYEHHOTr0 MHAWBUAYANIbHOIO NpeAnpUHMMATENs, UMMOPTEpPa) 33 NPOCPOUKY BbINOSHEHUA
TpeboBaHuii noTpeburens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpeaycMOTpPeHHbIX cTaTbamn 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TaKXe 3a
HeBbINONHEHME (3a4ePKKY BbINOJHEHUA) TpeboBaHUA NoTpPebuTensa o NpeaocTaBieHnn eMy Ha Nepuos,
pemMoHTa (3ameHbl) aHanorMYHOro ToBapa Npoaasel, (M3roToBUTENb, YNOJHOMOYEHHAA OpraHM3aLUmnsa au
YMOAHOMOYEHHbIA UHAUBUAYAbHbIN NpeanpUHUMaTE/b, UMNOPTEP), AONYCTUBLLNIA TaKMe HapYLLEHUA,
ynnayMBaeT NoTpebuTento 3a KaXKablii AeHb NPOCPOYKM HEYCTOWKY (MeHio) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [AOMKHO 6bl10 ObiTb YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHu3aumen WaM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM MNPeAnpUHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBO/ILHOMO YAOBAETBOPEHUS TaKoro TpeboBaHMA MM B AeHb BbIHECEHMA
cynebHoro pewenus, ecam TpebosaHne 406pPOBOALHO YAOBAETBOPEHO He 6bino.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINo/IHEHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbamn 20 -
22 HacTosero 3akoHa, noTpebutesnb BrpaBe MO CBOEMy Bblbopy NpenbsBuUTb WHble TpeboBaHwus,
YCTAHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. MNocnepcTBusA HapylweHUs NPOAABLOM CPOKa nepefauyvm npeasapuTesibHO
onnayeHHoro ToBapa notpeburtento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynau-npogaxun, npeaycmatpueatolmii 06Aa3aHHOCTb NoTpebutens npeasapuTesibHO
ONNaTUTb TOBAp, AO/IKEH COAEPIKATb YCNOBME O CPOKE Nepeaayv ToBapa notpeburentio.

2. B cnyyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpeaBapuTesibHOM onaaTbhl B onpegeneHHoOM
[OrOBOPOM KYNAWN-NPOAAXKM pasmepe, He UCMOIHUA 065A3aHHOCTb MO Nepesaye ToBapa noTpebuTtento B
YCTaHOBJ/IEHHbIN TaKUM JOTOBOPOM CPOK, NOTpebuTeb No cBoemy Bbibopy Bnpase notpebosath:

nepeaadn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIl‘/JI MM HOBbIN CpOK;
BO3BpaTa CyMMbl npep,BapMTeanoﬁ onnaThbl TOBapa, He NnepeagaHHOro NpoaasUoM.

Mpu aToM NoTpebuTtens Bnpase NoTpeboBaTb TaKMKe NOJHOro BO3MELLEHUSA YBbITKOB, MPUYMHEHHbIX
emy BCNeACTBME HapyleHMA YCTAHOB/JEHHOrO AO0roBOPOM  KYM/AW-MPOAarKM CpoKa nepeaaqu
npeasapuTesibHO ONaYeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTAHOB/NEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpoOKa nepeaauu
npegBapuTesIbHO OMJIAYEHHOro ToBapa NOTpebuTento npogasel, yniaavyMBaeT emy 3a Kaxabli AeHb
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NPOCPOYKM HEYCTOMKY (NeHu) B pasmepe NoJI0OBMHbI MPOLEHTA CYMMbI MpeaBapuTe/IbHOM OniaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no A0oroBopy Kynau-npoaarku nepegaya ToBapa
noTpebutento foKHa Hblna 6bITb OCYWECTBAEHA, A0 AHA Nepesayn ToBapa noTpebutento Uamn Ao aHA
yaoBnetTsopeHus TpeboBaHMA NOTPebUTeNa o BO3BpaTe eMy NpeaBapuUTe/IbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeycTOMKM (NeHW) He MOXKET MpeBbiwaTb CyMmMy
npeasapuTenbHON OnaaTbl TOBapa.

4. TpeboBaHMa noTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLLEHUM
yObITKOB MoAJsiexKaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATM AHel CO AHA npeabaABaeHuA
COOTBETCTBYIOLWEro TpeboBaHums.

5. TpeboBaHuA nNoTpebuTensa, yCTaHOB/MEHHble MYHKTOM 2 HacTOAWeEW CTaTbM, He noajeskart
YOOBNETBOPEHMUIO, €C/IM MPOAaBeL, OOKaXKeT, UYTO HapyleHWe CPOKOB nepegaun notpebutento
npegBapuTesIbHO ONMAYEHHOro ToBapa MPOU3OLW/0 BCAEACTBUE HEMNPEOoAO/SIMMON CUAbl UM NO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpereHUs MM ToBapa HeHaA erKallero
KauecTBa

1. Mpu 3ameHe TOBapa HeHad/1eXKalllero KayectTsa Ha TOBaP 3TOM Ke MapKu (3TUX e moaenn u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/IeXKallero KayecTBa Ha TaKOM Ke TOBap APYroi Mapku (moaenw,
apTMKya) B C/lyYae, ec/in LieHa ToBapa, NOAJENKALLEro 3aMeHe, HUKe LieHbl TOBapa, NPeAoCcTaB/IeHHOro
B3aMeH, NoTpebuTeNb AOMKEH AONAATUTL Pa3HMULY B LieHax; B C/lyyae, eCAu LLeHa ToBapa, NoA/exKallero
3aMeHe, Bbllle LeHbl ToBapa, NPeAOCTaB/NEHHOrO B3aMeH, pPasHUUA B LEHax BbliNiadynBaeTca
notpebutento. LieHa ToBapa, nog/eKallero 3ameHe, onpeaenaeTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNETBOPEHO MPOAABLOM, LieHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaeMoro B3aMeH TOBapa ONpPeAensAloTcd Ha MOMEHT BbIHECEHMA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasaeHna notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHUN MOKYMNHOM
LLeHbl TOBapa B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT npeabsaBieHna noTpebutenem TpebosaHms
06 yueHKe 1K, ecim oHo A06POBOJIbLHO He YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PEeLIeHUA O
COpa3smMepHOM YMEHbLUEHUWN MOKYMHOM LieHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHaA/1exalllero KayecTsa notpebutenn Bnpase TpeboBaTb BOIMELLEHUA
pa3HuLbl MeXKay LLeHOW ToBapa, YCTAaHOBAEHHON AOrOBOPOM, M LLEHOW COOTBETCTBYHOLLErO TOBApa Ha
MOMEHT 406pPOBONLHOIO YA0BAETBOPEHUA TakKoro TpeboBaHMa Uan, ecim TpeboBaHne A06POBOJIbHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-d3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B ciiyyae Bo3BpaTa TOBapa HeHad/iexallero Kayecrtsa, NPoAaHHOro B KpeauT, noTpebutento
BO3BpallLaeTca ynjaadyeHHas 3a TOBap AEHe)Haa CyMma B pasmepe NorallieHHOro Ko AHI BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakKXKe BO3MeLL,aeTcs naaTta 3a npeAocTasieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHag /leXKallero Kayectea, NpnobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbLCKoro KpeamTa (3arima), npogasel, 0653aH BO3BPATUTL NOTPEbUTENIO YNIAaueHHYHO 33 TOBap
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OEHEXHYI0 CYMMY, a TaKKe BO3MECTUTb yMn/iavyeHHble noTpebutenem NpoueHTbl U MUHble MAATEXW NO
A0roBopy noTpebutenbckoro Kpeauta (3ama).
(n. 6 BBegeH ®epepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/e}KaLlero Kauecrsa

1. MoTpebutens BnpaBe 0b6MeHATb HEMNPOLOBO/LCTBEHHbLIN TOBAp HaA/IeXKalero KadyecrBa Ha
aHaNOTMYHBbIN TOBap Y NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMOBpPETEH, ecn yKasaHHbIN ToBap He
nogowen no popme, rabapvtam, pacoHy, pacuBeTKe, pasmepy UAK KOMMNIEKTALMM.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HeNpPOAOBOLCTBEHHOMO TOBapa HaANexXKalllero Kayectsa B
TeyeHue YeTbipHaALUATN AHEN, He CYMTanA AHA ero NoKynKu.

ObmeH HenpoAoBOJ/IbCTBEHHOIO TOBApPA HAAJIEMKALLEro KayecTsa MPOBOAMTCA, €C/IM YKa3aHHbIN
TOoBap He 6blN B yNoTpebeHNn, cCoXxpaHeHbl ero TOBapHbIN BUA, NOTPebUTeNbCKME CBOMCTBA, NAOMbLI,
dabpuuHble AP/bIKK, @ TaKKe MMeeTCA TOBAPHbIN YEK UM KAacCoBbI YeK 6O MHOW NOATBEPNKAAOLLMNIA
on/aTy yKasaHHOro ToBapa AOKyMeHT. OTcyTCTBME Yy NOTPebUTENs TOBAPHOIO YEeKa MM KacCOBOrO YeKa
b0 MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAET ero BO3MOMKHOCTM CCbIIaThCA Ha
CBUAETENbCKME NOKa3aHuA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He Noasexalmx obMeHy No OCHOBAHWUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca MNpasutensctsom Poccuinickon ®egepauun.

2. B ciiyyae, ecnim aHaiorMYHbIV TOBAp OTCYTCTBYET B NPOJake Ha AeHb 0bpalleHus notpebutens K
npoZasuy, NoTpebutenb BNpasBe OTKA3aTbCA OT UCMOJIHEHMSA AOTOBOPA KyMau-NpoAarKu U notpebosaTb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHWe noTpebutens o Bo3BpaTe
yNNa4yeHHON 3a YKa3aHHbIM TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO [HS BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutena ¢ NpoaaBLOM OBMeH ToBapa MOXKET bbiTb NpeaycMOTpPeH npu
NOCTYN/JEHNUN aHaNorMYyHOro ToBapa B npogaxy. popasey, o6A3aH He3ameaNUTENbHO COOBLWMTb
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOro TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTbAa 26.1. AUCTaHLUOHHbI cnocob npoAaaku ToBapa
(eBepeHa DepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HUYHOW Kynau-NpoAarku MOMKET ObiTb 3aK/104eH Ha OCHOBAHMM O3HAKOMJIEHWUSA
noTpebuTens ¢ NpeasioKeHHbIM NPOAABLLOM ONUCAHWEM TOBApa MOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKNeToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, MOYTOBOM, PAAMOCBA3N U APYIUX) UAN UHBIMU
WCK/TIOYAIOLLMMM BO3MOXKHOCTb HENoCpeacTBEHHOTO O3HAKOMJIEHMA NoTpebutensa cC ToBapom /Mb6o
0b6pasuLoM ToBapa NPV 3aK/OYEHUW TAaKOTO AOroBOpa (AWMCTAHUMOHHbLIA Cnocob npoparku ToBapa)
cnocobamu.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuoM [0 3aK/JOYEeHWA [AOroBopa [AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBUTENbCKUX CBOWCTBaX ToBapa, 06 aapece (mecTte HaxoXKaeHus)
npoaaBLa, O MecTe M3roToB/IeHUs TOBapa, O NOJHOM PUPMEHHOM HaMMeEHOBAaHUW (HaMMeHOBAHWW)
npoaasua (M3rotToBuTeNs), 0 LEeHe 1 06 yCI0BUAX NPUOBpeTeHNs ToBapa, O ero AOCTaBKe, CPOKE C/yXKObl,
CPOKe rogHoOCTN U rapaHTUMHOM CPOKe, 0 MopAAKe OMniaTbl TOBAPa, a TaKKe O CPOKe, B TEYEHWNE KOTOPOro
OeNCcTByeT NpensioKeHne 0 3aKAHYEeHUN A0roBopa.
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3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/IKHA ObITb B MMCbMEHHOW popme npeaocTaBneHa
MHOopMauma o ToBape, NPEAYCMOTPEHHAA cTaTber 10 HacToAlero 3aKoHa, a TaK:Ke NpeaycMoTPeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLUMA 0 NOPSALKE U CPOKAxX BO3BpaTa ToBapa.

4, r|0TpE6VITenb BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemMA 0 ero nepegayun, a nocne nepenayun
TOBapa - B Te4eHne cemm ,D,HEVI.

B cnyvae, ecnm nHpopmauma o nopsaake M CpoKax BO3BpaTa TOBApa HaA/IeXKalLEero Kayectsa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [0CTaBKM ToBapa, notpebutens Bhpase
OTKa3aTbCA OT TOBapa B TeYEHME TPex MecaLeBs C MOMEHTA Nepeayn ToBapa.

Bo3BpaT ToBapa HaA/1eXKalllero Ka4ecTBa BO3MOMKEH B C/ly4ae, eC/iM COXPaHeHbl ero ToBapHbIN BUA,
noTpebuTeNnbCKME CBOMCTBA, a TaKKe JOKYMEHT, NOATBEPKAAOWMI GAKT U yCIOBMSA MOKYNKU YKAa3aHHOTO
ToBapa. OTcyTcTBME Y NOTPEBUTENA AOKYMEHTA, NOATBEPKAAOLWEro GaKT 1 YCI0BUA NOKYMNKK TOBapa, He
NIMILAET ero BO3MOXKHOCTM CCbiNaTbCA Ha ApyrMe AOKasaTeNbCTBa NpuMobpeTeHus ToBapa Y AaHHOro
npoaasua.

|_|0Tp66VITEJ'Ib HEe BMNpaBe O0TKa3aTbCA OT TOBapa HadaeXalwero KadectBa, WMEOWEro
nHOnBMAOyanbHoO-onpeaeneHHble CBOWCTBa, €cau YKa3aHHbIV1 TOBApP MOXKeT 6bITb  MCMNONb30BaH
UCKNHOYNUTENBHO npmo6peTarou.|,MN\ ero I'IOTpe6MTEI16M.

Mpun oTKase noTpebuTens oT ToBapa NpoAaBel, AOJIKEH BO3BPaTUTb €My AEHEXKHYI0 CyMMY,
yniadyeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaCXo40B NPOJaBLA Ha AOCTaBKYy OT
notpebutens BO3BPALLEHHOro TOBapa, He MO3gHee Yem 4Yepe3 AecATb AHEW COo AHA NpeabaB/ieHus
noTpebuTtenem cooTBeTCcTBYlOWEro TpeboBaHus.

5. Mocnenctema npogaxm ToBapa HeHagNeXKallero Kayectsa AUCTaHLUNMOHHbIM cnocobom npoaaxu
TOBapa YCTaHOB/IEHbI NONTOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxKu oTaeNbHbIX BUAOB TOBApPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBAPOB yCTaHaBAuBatoTcA MMpaBUTeNbCTBOM Poccuiickomn
depepaunn.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANYT)

CraTbA 27. CPOKM BbiNONHEHUA paboT (oKasaHua ycayr)

1. WcnonHutens o06M3aH OCYLLECTBMTb BbINOJHEHME pPaboTbl (OKasaHwWe ycayrn) B CPOK,
YCTaHOBJ/IEHHbIN NMPAaBUIAMU BbIMOJHEHUS OTAE/bHbBIX BUAOB PaboT (OKa3aHUs OTAe/bHbIX BUA0B yCayr)
WW JOTOBOPOM O BbINOJIHEHUM PaboT (oKasaHuM ycayr). B gorosope o BbiNosHEHWMM PaboT (OKasaHuK
YCAYr) MOMKET NpeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKa3aHMA yCiyrv), ecan yKasaHHbIMM
NpaBuiamMM OH He MNpedyCMOTPEH, a TaKXe CPOK MeHblel MpoAOo/IKUTENBHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbiNnoNHeHUA paboTbl (OKasaHMA yCAyrv) MoXKeT onpefensATbca Aatol (nepuoaom), K
KOTOPOW A0NKHO BbITb 3aKOHYEHO BbINONHEHWE paboTbl (OKasaHue ycayru) unum (1) aaton (nepnogom), K
KOTOPOI UCMONHUTENb A0KEH NPUCTYMNUTL K BbINOJHEHWNIO PAaboTbl (OKa3aHUIo yCayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae, ecam BbiNnosHeHWe paboTbl (OKa3aHWe ycyru) ocyLLecTBaseTcsa no YacTam (focTaBKa
nepuoamnyeckon neyaTv, TeXHUYecKoe OO6C/NyKMBaHME) B TeyeHWe CpoKa AeWcTBMA [orosopa o
BbIMNOJIHEHUM PAbOT (OKAa3aHMM YCAYT), AOMKHbI NPeayCcMaTPMBaTLCA COOTBETCTBYIOLME CPOKU (Neproabl)
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BbINO/IHEHWUSA TaKMX PaboT (OKasaHuA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPEAYCMOTPEHbl TaKKe CPOKWU 3aBeplueHUs
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. MNMocneacTBUA HapylleHUA UCMNOJIHUTE/IEM CPOKOB BbiNO/HEHUA paboT (oKasaHus
ycnyr)

1. EcAm McnonHWUTENb HAPYLWWA CPOKK BbINOJIHEHUS paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUHbIE CPOKU BbIMOHEHUA
paboTbl (OKa3aHMA ycayrn) Uam Bo Bpemsa BbiNoHEHMA PaboTbl (OKasaHWs yCayrn) cTano o4eBUAHbIM, YTO
OHa He byZeT BbINO/IHEHa B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY Brpase:

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJHUTENIO HOBbIW CPOK;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NnopyYynTb BbINONHEHWE pPaboTbl (OKasaHWe ycayru) TPEeTbMM JIMLAM 3a PasyMHYI0 LEHY Wau
BbIMNOJIHUTbL €€ CBOMMMW CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHWNA NOHECEHHbIX PACX040B;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA A0rOBOPa O BbIMOAHEHWUW PaboTbl (OKa3zaHUK ycayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELEHMA YBbITKOB, MPUUMHEHHbIX eMY B
CBA3W C HapyLleHMEeM CPOKOB BbIMOAHEHMA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLLAHOTCA B CPOKM,
YCTaHOB/IEHHbIE 41 YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHUi noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HOBble CPOKW BbINOMHEHMA pPaboTbl (OKasaHuA ycayru)
YKa3blBaOTCA B OrOBOPE O BbINOAHEHUWN PabOTbl (OKa3aHUK ycayrn).
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B c/nyyae MPOCPOYKM HOBbIX CPOKOB MNOTPebuTe/Nb BMpase MNPeabABUTb WCMONHUTENO WHble
TpeboBaHMsA, YyCTaHOB/IEHHbIE MYHKTOM 1 HacToALWEelN CTaTbu.

3. LleHa BbINoNHEHHOM paboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTesnio npu oTkase ot
WCMNOJIHEHUS [0roBOpPa O BbINOJHEHUM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4duTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpepensieTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OT UCMNONIHEHMA A0rOBOPa O BbIMNO/IHEHMM PaboTbl (OKa3aHUM YCaYyru) UCNONHUTENb
He BrpaBe TpeboBaTb BO3MELLEHWUS CBOMX 3aTpaT, NPOU3BEeAEHHbIX B MpOLecce BbIMNONHEHMA PaboThl
(oKa3aHua ycnyru), a Takke NAaTbl 32 BbINOJIHEHHYIO PaboTy (OKasaHHYK YCayry), 3a UCKAKOUYEHUEM
CNy4yas, ecnm notpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHYyo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63aL, McKkAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

5. B cayyae HapyleHWA yCTaHOB/IEHHbIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHWA ycayrn) muam
Ha3Ha4YeHHbIX NOTPebuTeNnem Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOAHUTENb
ynnaymsaeT notpebuTento 3a Kaxapli AeHb (Y4ac, ecam CpoK onpedeneH B Yacax) MPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LiEeHbl BbINOAHEHMA paboTbl (OKa3aHWA ycayru), a ecnn ueHa
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BbINONHEHUS PaboTbl (OKasaHWA yCcayrM) AOroBOPOM O BbINOJIHEHMWM PaboT (OKasaHWWM ycayr) He
onpepeneHa - obuei uLeHbl 3aKa3a. [JoroBOPOM O BbIMOJAHEHUM PABOT (OKasaHWWM ycayr) mexay
noTpebuTenem n UCNONHUTENIEM MOXKET BbITb YCTAaHOB/EH Ho/1ee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLlweHWe CPOKOB Havasia BbiNosHeHMA paboTbl (OKa3aHuA ycayru), ee atana
B3bICKMBAETCA 3a KaXKAblM AeHb (4ac, ecin CPoK onpeneneH B 4Yacax) MPOCPOYKM BMAOTb A0 Havana
BbINONHEHUA PaboTbl (OKasaHWA ycayrun), ee atana UM NpeabaBieHMA noTpebutenem TpeboBaHWA,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLel cTaTbu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWSA BbINOAHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAapbld OeHb (4ac, ecnn Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayrn), ee stana waM nNpeabsABAeHMA NoTpebuTenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWen cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKku (NeHn) He MOMKeT NPeBbiWwaTb LLeHy OTAe/IbHOro
BMAA BbINOMHEHWA PaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, eciM LeHa BbINOJAHEHUS
oTaenbHOro Buga paboTbl (OKasaHWA ycayrn) He onpegeneHa OOroBOPOM O BbiNOJHEHUW paboTbl
(okasaHun ycnyrn).

Pasmep HeycTolKu (nNeHW) onpeaensieTcd, UCXoAAa M3 LieHbl BbiMNoAHEHUA pPaboTbl (OKasaHus
YCNyTU), a eC/iM yKa3aHHas LeHa He onpegeneHa, ucxoga us obuien ueHbl 3aKasa, CyLLeCTBOBaBLUEN B TOM
MecTe, B KOTOpoM TpeboBaHMe NoTpebuTens AoaKHO 6b110 ObITb YA0BAETBOPEHO UCMOJIHUTENIEM B AEHb
006pPOBONBHOIO YA0BNETBOPEHUA TaKOro TPeboBaHUA UK B A€Hb BbIHECEHUA CyAebHOro peweHus, ecam
TpeboBaHMe noTpebutens 4o6pPoBONLHO YA0BNETBOPEHO He 6blNo.

6. Tp66OBaHVIFI I'IOTpe6MTEI'Iﬂ, YCTAHOB/IEHHblE MyHKTOM 1 HaCTOﬂUJ,eﬁ CTaTbU, He noagnexart
YO0BNETBOPEHUIO, ECIN NUCNONTHUTENDb OOKAXET, YTO HapyLlleHne CPOKOB BbINO/IHEHUA pa6OTbI (OKa3aHMﬂ
ycner) npousowno ecneacrtsne Henpeop,onMMOﬁ Chnbl UK NO BUHE I'IOTpE6MTe}'Iﬂ.

Cratba 29. MMpaea noTpebutena npu OOHaAPYyKEHMM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb nNpu obBHAPYyKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBath:

6e3B03ME3HOr0 YCTPaHEeHMS HEeLOCTATKOB BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycayrm);
COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03ME34HOI0 M3roTOBJAEHUA APYron BelM U3 OAHOPOAHOrO MaTepuasna TaKoro ¥Ke KayecTsa
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM NoTpebuTenb 0b6A3aH BO3BPaATUTL paHee nNepeaaHHyo
€My UCNOJIHUTENIEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMNOAHEHHON PaboThbl
(oKasaHHOW yCayrv) CBOMMM CMAAMU UAM TPETBUMM ULLAMMN.

YaosneTBopeHue TpeboBaHWii NoTpebuTens o 6e3B03Me3AHOM YCTPaHeHMM HeaoCTaTKoB, 06
M3roToBAEHUW APYroi BeLm UM 0 NOBTOPHOM BbINOAHEHUM paboTbl (OKa3aHUK ycayrn) He ocBoboxkaaeT
NCNONHWUTENA OT OTBETCTBEHHOCTU B GOpPMe HEYCTOMKMU 3a HapylleHMe CPOKa OKOHYaHUA BbIMONHEHUA
paboTbl (OKasaHusa ycayru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpe6MTe}'Ib BnpaBe OTKa3aTbCA OT MUCNOJZIHEHMA A0rosopa O BblINO/IHEHUU pa6OTbI (0Ka3ava|
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ycayru) n notpeboBaTthb NOAHOTO BO3MeLLeHMA YObITKOB, C/IM B YCTAHOBJ/IEHHbIM YKa3aHHbIM 4OFOBOPOM
CPOK HEeAOCTaTKM BbINOJHEHHOM pPaboTbl (OKa3saHHOW YCAYrM) He YCTPaHEeHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWUA 4OroBOpPa O BbIMNOJHEHUU PaboTbl (OKa3aHWM
yCAnyru), ecnm Mm obHapyrKeHbl CyLLEeCcTBEHHbIE HEAOCTATKM BbINO/IHEHHOM paboTbl (OKasaHHOW ycayru)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCNOBUI A0oroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBA3M C HeAOoCTaTKamMM BbINOSHEHHOM paboTbl (OKasaHHOW ycnyru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/NIEHHblE AN1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHNUI NnoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemas noTpebuTento npu oTkase oT
WCMOJIHEHUS1 O0roBopa O BbINOJHEHUM PaboTbl (OKasaHWMM YCAyrM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW PaboTbl (OKa3aHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMNOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NPeabABAEHbI NPU MPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOM yCyru) AN B X04€ BbINOHEHUA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeZOCTaTKM NpU  MPUHATUM
BbINO/IHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEUEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtens BnpaBe NpeabABAATb TPebOBaHWA, CBA3AHHbIE C HEAOCTAaTKAMW BbINOJHEHHOWM
paboTbl (OKasaHHOM ycnyru), ecanm OHU OBHApYKeHbl B TeYeHWe TapaHTMMHOrO CPoKa, a Mpu ero
OTCYTCTBUM B Pa3yMHbIi CPOK, B Npeaenax ABYX €T CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
ycner) WU NATU NeT B OTHOWEHNUN HeO0CTAaTKOB B CTPOEHUN U UHOM HeABNXMMOM UMYLLLECTBE.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EeH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HUKAW A0 ee MPUHATMA UM WAM Mo
NpMYMHaMm, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/IEH FapaHTUMHbIA CPOK, WUCNOJIHUTENb
OTBEYAET 33 €e HeJOCTATKU, €C/IM He AO0KAXKET, YTO OHU BO3HMKAM Mnocne NPUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLUEHWs MM MPaBUA WMCMNONb30BaHWMA pesyabTata paboTbl (ycayru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLONNMOM CUJbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B ciyyanx, Korga npegycmMmoTpeHHbI 4OrOBOPOM FrapaHTUMHBIN CPOK COCTaBNSEeT MeHee ABYX JieT
(naTV neT Ha HeABUKMMOE MMYLLECTBO) U HeZOCTaTKM PaboTbl (yciyrn) obHapyKeHbl NnoTpebutenem no
UCTEYEHUWN FapPaHTUMHOIO CPOKAa, HO B Mpeaenax AgyX NeT (MATU NeT Ha HeABUKMMOE MMYLLECTBO),
noTpebutenb BNpase NpeabaBuUTb TPeOOBaHMA, MPeayCMOTPEHHbIE NMYHKTOM 1 HacTosALLEeN CTaTbu, ecan
OOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTtbl (ycayrn) uam no
NpMYMHaMm, BOSHUKLIMM A0 3TOTO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEHMA CYLLECTBEHHbIX HeAOCTaTKoB paboTbl (ycayru) notpebutens Bnpase
npeabaBUTb UCNONHUTENO TpeboBaHWe 0 6e3B03Me34HOM YCTPAHEHUW HEAOCTATKOB, €C/IU AOKAMXKET, YTo
HeAO0CTaTKM BO3HMKAN A0 NPUHATMA MM pesynbTata paboTbl (ycayrn) nam no npuyMHam, BOSHUKLLMM 40
3TOro MomeHTa. 370 TpeboBaHMe MOXKET BbiTb NPeabABNEHO, €CIN TaKMe HedoCTaTKM 0B6HapyKeHbl No
NCTeYEeHUN ABYX NeT (NATU NeT B OTHOLWEHMM HEABUAXMMOIO MMYLLECTBA) CO AHA NPUHATUS pe3y/ibTaTa
paboTbl (ycnyru), Ho B npeaenax yCTaHOBAEHHOIo Ha pesysbTaT paboTbl (ycayru) cpoKka cay»Kbbl uan B
TeYeHWe AEeCATU NIET CO AHA NPUHATUA pe3yabTaTta paboTbl (Ycayrv) noTpebutenem, ecim CpoK cay»Kbbl He
ycTaHoB/ieH. Ecnv gaHHoe TpeboBaHMe He yAOB/METBOPEHO B TeyeHue ABaguaTv AHel co AHA ero
npegbaBAeHUsA NoTpebutenem nam obHapyKeHHbIM HeAO0CTATOK ABAAETCA HEeYCTPaHUMbIM, NOTPebUTeNb
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no csoemy Bblbopy Brnpase TpeboBaTh:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLIEHWA LIeHb! 3@ BbIMOJHEHHYIO PaboTy (OKa3aHHy yCayry);

BO3MELLEHMNA MOHECEHHbIX MM PacXofoB MO YCTPAHEHUIO HeAOCTAaTKOB BbIMNOJIHEHHOM PaboThbl
(oKkasaHHOW ycnyrn) cBOMMM CUNAMM MU TPETbUMU TULLAMU;

OTKa3a OT WMCMOJIHEHUS OOroBOPa O BbIMNOAHEHWW PaboTbl (OKa3aHUM yCayrM) M BO3MELLEHWUA
yObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CrtaTtba 30. CpOKM yCTpaHEHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycnyrn) ponxKHbl 6biTb YCTPaHeHbl WCNONHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebutenem cpoK ycTpaHeHUa HeZOCTAaTKOB TOBapPa YKa3blBAaeTCA B 4OFOBOpE UK
B MHOM NOAMWCbIBAEMOM CTOPOHAaMW OOKYMEHTe NMBO0 B 3aAB/NIEHMM, HaMpaBAeHHOM noTpebuTenem
NUCNONHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAaHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrin) UCNONHUTENb YNAauYMBaAET NOTPEOUTENtO 3a Kaxabli AeHb
NPOCPOYKM HEYCTOMKY (NEHI0), pasmep M NOPAAO0K UCHMCIEHMA KOTOPOI ONpeaenatoTca B COOTBETCTBMM C
NYHKTOM 5 cTaTbu 28 HacToALwero 3akoHa.

B cnydyae HapylweHMs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMONAHUTENO WUHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3akoHa.

CraTtba 31. CpoKuM ya0BNeTBOpPEeHUA OTAeNbHbIX TpeboBaHMii noTpebutens

1. TpeboBaHMA NoTpebuTeNa 06 yMeHbLLUEHUU LIEHbI 33 BbIMOAHEHHYO pPaboTy (OKasaHHYO ycayry),
O BO3MELLEHUN PacXoAoB MO YCTPAHEHUIO HEAOCTAaTKOB BbIMOMHEHHOM PaboTbl (OKasaHHOM ycayru)
CBOMMM CUJTAMM UM TPETBUMM TMLLAMM, @ TaKKe O BO3BpaTe yrniavyeHHoM 3a paboTy (ycnyry) AeHerKHoM
CYMMbl W BO3MeLLEHUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJIHEHUA [O0roBopa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHbIM CPOK CO AHA NPeabABEHMA COOTBETCTBYOLWEro TpebosaHums.
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHuna notpebuTtena o 6e3BO3ME3LHOM W3rOTOBAEHWWU APYroh Bewu u3 O4HOPOAHOro
MaTeprana Takoro *Ke KayectTsa MM O MOBTOPHOM BbINOAHEHUN PaboTbl (OKasaHMKM ycayrn) noanexar
YAOBNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN 417 CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, eCAK 3TOT CPOK He YCTaHOBAEH, B CPOK, MPeayCMOTPEHHbIA AOTOBOPOM O BbINOHEHUM PaboTbl
(oKazaHMK ycayru), KOTopbIi Bbl HEHaANEKALLLE UCMONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacTOALEN CTaTbel CPOKOB YAO0B/AETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebuTena WCNOAHWUTENb YMNAauyMBaeT NOTPebuTento 3a KaxAablii AeHb NPOCPOYKU
HeyCTOMKy (NeHto), pasmep M NOPAA0K UCYUCIEHUSA KOTOPOI onNpeaenatnTca B COOTBETCTBMM C MYHKTOM 5
CTaTbu 28 HacTosALero 3aKoHa.

B cnyyae HapyLleHUs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HACTOALWEN CTaTbu, NoTpebuTenb Bnpase
npeabaBUTb UCNOJHUTENIO MHble TPeOOBaHUA, NPeayCMOTPEHHbIe NyHKTOM 1 cTaTbM 28 1 nyHKTamu 1 1
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4 ctaTbu 29 HacToAwero 3akoHa.

Cratba 32. MpaBo notpebutena Ha OTKa3 OT UCNOJHEHUA AOroBopa O BbINOJHEeHMU pabor
(okasaHuum ycnyr)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITenb BrnpaBe 0TKa3aTbCA OT UCNOJIHEHNA A0roBOpPa O BbINMOJIHEHUN pa60T (OKa3aHVIVI ycnyr)
B ntoboe Bpema npu ycnoBumun onaatbl UCNONHUTENIO q)aKTM‘-IECKM NMOHECEHHbIX MM pacxXoaoB, CBA3AaHHbIX
C UcnoJsiIHeHnem 0653aTeNbCTB No AaHHOMY 0roBopy.

CraTba 33. CmeTa Ha BbinosHeHWe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPEeHHON AOroBOPOM O BbIMOJHEHUMU
paboTbl (OKa3aHMM YCAYrK), MOXKET BbITb COCTaBAEHa TBepAasa AN NpMbansuTenbHas cmeTa.

CocTaB/ieHMe Takol cMeTbl Mo TpeboBaHUIO NoTpebuTens Uan ncnonHuTens obasarenbHo.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NWYEHUA TBEPOOW CMeTbl, a noTpebuTtens - ee
YMEHbLUEHUSA, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1l04eHMA A0rOBOPa UCKOYaNacb BOSMOXKHOCTb
npeaycMmoTpeTb NOJIHbIM 06beM NoANENKaLMX BbIMOAHEHUIO PABOT (OKa3aHUIo ycayr) MAn HeobxoauMbIX
[ON1A 3TOrO Pacxoaos..

Ncnonuutens umeeT npaso TpeboBaTb YyBEAMYEHUA TBEPAOW CMETbl MPU  CyLLEeCTBEHHOM
BO3paCTaHWM CTOMMOCTM MaTepuasnoB U 06OPYyAOBaHUA, NPEAOCTaBAAEMbIX UCMONHUTENEM, A TaKKe
OKa3blBaeMbIX emy TPeTbUMMK NIMLAMK YCAYT, KOTOPOe Heb3Aa HbiNo NpesycMOTpPeTb NPU 3aKA4EeHUN
porosopa. lNpu oTkase notpebutens BbINOAHWUTL 3TO TPebOBaHWE UCMOAHWUTENb BMNPaBe PaCTOPrHYTb
[0roBop B cyaebHom nopagke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJIHEHMA  AOMNOJIHUTENbHbIX pPaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOW NPUYMHE CYLLECTBEHHOMO MPEBbLIWEHNUA NPUBAN3UTENbHON CMETbI,
ncnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesbleHne NPUBAN3NTENBHON CMETbI, OH BNPaBe O0TKa3aTbCA OT UCNOIHEHMA AoroBopa. B
3TOM C/ly4ae WUCMOJIHUTENb MOKET TpeboBaTb OT NOTPebMTeNa ynaaTbl LeHbl 33 BbINOJHEHHYO PaboTy
(okasaHHyto ycnyry).

NcnonHuTenb, cBoeBpeMeHHO He NpeaynpeansLunii noTpebutens o HeE06XoAMMOCTU NPEBbILLIEHUA
NpubAN3UTENbHONM CMeTbl, 0653aH UCMOMHUTL AOTOBOP, COXPaHAA MPaBo Ha onnaTty paboTbl (ycnyru) B
npegenax npnubAN3NTeNbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 MmaTepuana UCNONHUTENA

1. UcnonHuTenb 0653aH BbINOAHUTL PaboTy, onpeaeneHHy0 40roBOPOM O BbIMNOJHEHUN PaboThI,
W3 CBOEro matepuana U CBOMMM CPEACTBAMU, ECIN MHOE HE NPeayCMOTPEHO AOTOBOPOM.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

McnonHuTtens, nNpeaocTaBMBLIMIA maTepuan Aaa BbiNOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHaaNeKallee KayecTBO NO npaswuiam 06 OTBETCTBEHHOCTVM NPOAaBLA 3a TOBapPbl HeHaAneXKallero
KauyecTga.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepman UCNONHNUTENA ONN1a4YnBaEeTCA I'IOTpGGMTEI'IEM Npwn 3aK1KOYEHNN YKAa3aHHOIo 40rosopa
NONHOCTbIO U1 B pa3mMmepe, YKadaHHOM B 40rosope O BbiMOJ/IHEHUU pa6OTbI cychoBnem OKOHYaATENIbHOIoO
pacyeTa npun nonydveHumn ﬂOTpe6l/ITeﬂ6M BbINO/IHEHHON MCNONHUTENIEM pa6OTbI, ecnn NHoM nopAagokK
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pacyeToB 3a maTepuan UCNOJHUTENS He NPeAyCMOTPEH CcornalleHnem CTOPOH.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasax, npeayCcCMOTPEHHbIX AOrOBOPOM O BbINOMHEHUM pPaboTbl, MaTepuan MOXKeT bBbiTb
npefocTaBneH UCMNoAHUTeNeMm noTpebutento B  KpeauT. [locneaylowee U3MeHeHUWe  LeHbl
npeaocTaBAEHHOro B KpeaAuT maTepuana UCMONHUTENA He BaeyeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCcnoaHUTENA U Heobxoammble ONs BbINOJHEHMA PaboTbl TEXHUYECKME CpeacTBa,
WHCTPYMEHTbI M Npoyee AOCTaBAATCA K MECTY BbINOJIHEHWUA PAabOT UCMONHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c Bewbio) notpeburtens

1. Ecnn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUUYHO M3 maTepuana (c Belybto) notpeburens,
MCMOJIHUTE b OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (BeLin) 1 NpaBuIbHOE ero NCNo/ib30BaHue.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebutens o HENpUrogHoCcTM MM HeaobpoKayecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepunana (sewm);

npeacTaBuTb oTyeT 06 M3pacxo4oBaHUM MaTepuana 1 BO3BPaTUTb €ro OCTaTOK.

B cnyyae noAHOW WMAW YacTUYHOWM yTpaTbl (MoBpeskaeHus) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuanom
(BelLblo) aHANOrMYHOIO KayecTBa M MO KenaHUo noTpebutena U3rotosuTb M3genne U3 OAHOPOAHOro
mMmaTepuana (sewn) B pasyMHbIi CPOK, a MpU OTCYTCTBUU 0AHOPOAHOrO MaTepuana (sewu) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPebUTento ABYKPaTHYIO LieHy yTpadyeHHOro (nospeskAeHHOro) matepuana
(Bewin), a TaK»Ke pacxoabl, NOHECEHHble noTpebuTenem.

2. LleHa yTpauyeHHOro (noBpe)kAeHHOro) maTepuana (Bewm) onpenenserca, UCXoaa M3 LEHbI
maTtepuana (Belim), cylwecTBoBaBLIE B TOM MeCTe, B KOTOPOM TpeboBaHWe NoTpebutens A40aKHO 6bla10
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A06POBO/IbLHOIO YA0BNAETBOPEHMA TaKOro TpeboBaHUA UK
B AleHb BbIHECEHMA cyaebHOoro peweHuna, ecnn TpebosaHme noTpebutens Lo6poBOALHO YA0BAETBOPEHO
He 6bls10.

LeHa maTepuana (Bewwu), nepenaBaemoro WCNONHWUTENIO, OnpeaenseTca B [0OroBope o
BbINOJIHEHUW PabOTbl UIU B MUHOM AOKYMEHTE (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOWEM €ro 3aK/0UeHNE.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. WcnonHutenb 0cCBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYI0 MW YacTUYHYKO yTpaTy
(noBpexageHne) maTepurana (Bewm), NPUHATOrO UM OT NOTPEBUTENA, ecnn NoTpebuTenb NpeaynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepunana (BeLim), KOTopble MOFyT NOB/eYb 3a COH60I ero NosHY
WM YacTUYHYIO yTpaTy (nospexaeHune) nMbo ecan yKasaHHble CBOMCTBA mMaTepuana (Bewm) He morau
6bITb 06HapPYKEHbI MPU HagnexKallel NpuemKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McnonHuUTena uMHGopmupoBaTb NoTpebutens o6 ob6cToATENbCTBAX,
KOTOpble MOTyT NOB/IMATb HAa KAaYeCTBO BbINOJIHAEMOI paboTbl (OKa3biBaeMoii ycyru) Uam nosnedb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuutens o6a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuii noTpebutensa u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTENA, MOryT CHU3UTb KayecTBo
BbINONHSAEMOM paboTbl (OKa3biBAEMOM YCAYrK) UM NoBJieYb 3a coO60 HEBO3MOMKHOCTb €€ 3aBepLUEHNA B


consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC51552E6C157616BB8A265E14056B7E9AEEA4C27E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC51552E6C157616BB8A265E14056B7E9AEEA4C28E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC51552E6C157616BB8A265E14056B7E9AEEA4F20E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC51552E6C157616BB8A265E14056B7E9AEEA4F22E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC51552E6C157616BB8A265E14056B7E9AEEA4F24E19B846BD46C436095C5BE116E7FD6U646J

CPOK.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv  noTpebuTtens, HeCMOTPS Ha CBOEBpemMeHHoe W 06O0CHOBaHHOE WHPOPMUPOBaHUE
NCMONHUTENEM, B PA3yMHbIlA CPOK HE 3aMEHUT HEMPUTOAHbIN M HeA06POKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o cnocobe BbINOMHEHUA paboTbl (OKasaHMA ycayrv) AMbo He YCTPAHWUT MUHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJHAEMON paboTbl (OKasbiBaeMoWn ycayru),
NCMNOJIHUTENb BMPaBe OTKa3aTbCA OT UCMOIHEHNA AOTOBOPA O BbIMONHEHUWN PaboTbl (OKa3aHMK yCayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoK u popmbl ONAaTbl BbINOIHEHHOM PaboTbl (OKa3aHHOW ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb o06A3aH ONNATUTb OKa3aHHble eMy YCAyrM B MOPALKE M B CPOKWU, KOTopble
YCTaHOBAEHbl AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebuTtenb 0653aH ONAATUTL BbINOJHEHHYO UCMOAHUTENIEM B NOJIHOM 06beme paboTy nocne ee
NPUHATUA noTpebuTtenem. C cornacus notpebutena pabota MoXKeT 6biTb OMNavYeHa UM NPU 3aKNHOUEHUN
O0roBopa B MOJIHOM pasmepe UK NyTeM BblAauM aBaHca.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

Onnata OKasaHHbIX YyCAyr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3akoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUK HaMYHOW GOpPMbI pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
NPou3BOAMUTCA B COOTBETCTBMM C YKasaHWEM npogasua (MCNOMHUTENS) MYyTEM BHECEHUS Ha/UYHbIX
OEHEXHbIX CpeacTB npogasuy (McnonHutento), MMbo B KpeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAIOLEMY AEATENbHOCTb MO NPUEMy naaTexein GU3NYecKuUx anu, N1Mbo HaHKOBCKOMY
naaTeXXHomy areHTy  (cybareHTy), OCywecTBASIOWEMY  AeATe/IbHOCTb B COOTBETCTBMM €
33aKOHOAAaTeNbCTBOM 0 HaHKax U BAHKOBCKOM AeATENbHOCTU, €C/IN MHOE He YCTaHOoBAEHO deaepanbHbiMU
3aKOHaMW WAW MHBIMW HOPMATMBHbIMM MpPABOBbIMM aKkTamm Poccuiickolt ®Pepepauun. Mpu sTom
obAsaTenbcTBa NoTpebuTens nepes npoaasuom (McnosHUTenem) no onnaTe ToBapoBs (paboTt, ycnyr)
CYMTAIOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTA BHECEHWUA HANMUYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOAaBLYy (MCNOAHUTEN0), MO0 B KPeAUTHYHO OpraHu3aLmio, nbo
NAaTEXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATENbHOCTb MO NpUeMy nnaTexen pUsndYecknx nul, anbo
6aHKOBCKOMY MJIAaTEXKHOMY areHTy (cybareHTy), ocylecTBAAOWEMY AeATeNbHOCTb B COOTBETCTBUM C
3aKOHOAAaTeNbCTBOM O HaHKax U HAaHKOBCKOW AeATeNbHOCTU.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, oT1 27.06.2011 N 162-d3)

CraTba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB YCAyr

MocneacTemA HapyLLeHMA YCAOBUA AOroBOPOB 06 OKasaHMM OTAEe/bHbIX BUAOB YCAYr, €C/iM Takue
[OroBopbl NO CBOEMYy XapaKTepy He nognafatoT noj AenCcTBMEe HACTOALWEW rNnaBbl, onpeaenstoTca
3aKOHOM.

Cratba 39.1. MpaBuaa oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/bHbIX BUAOB paboT

notpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)


consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC51552E6C157616BB8A265E14056B7E9AEEA4F24E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC41552E6C157616BB8A265E14056B7E9AEEA4C21E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC41552E6C157616BB8A265E14056B7E9AEEA4C23E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298C91C90CC3190FECC90E6D69BFAD3AF6471FBBE8AEEB4922EBC4817EC5344C638ADBBF0E727DD461UD4DJ
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC41552E6C157616BB8A265E14056B7E9AEEA4C25E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC51552E6C157616BB8A265E14056B7E9AEEA4F25E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC41552E6C157616BB8A265E14056B7E9AEEA4C27E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298994C50EC51B0FECC90E6D69BFAD3AF6471FBBE8AEEA4F26EEC4817EC5344C638ADBBF0E727DD461UD4DJ
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298C91C90CC3190FECC90E6D69BFAD3AF6471FBBE8AEEB4922E8C4817EC5344C638ADBBF0E727DD461UD4DJ
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298C95CB03C6180FECC90E6D69BFAD3AF6471FBBE8AEEB4926EFC4817EC5344C638ADBBF0E727DD461UD4DJ
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298C97CE0DC31E0FECC90E6D69BFAD3AF6471FBBE8AEEB4925EDC4817EC5344C638ADBBF0E727DD461UD4DJ
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0FC51552E6C157616BB8A265E14056B7E9AEEB4F28E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298994CC0FC0190FECC90E6D69BFAD3AF6471FBBE8AEEB4921EDC4817EC5344C638ADBBF0E727DD461UD4DJ

MpaBuaa oKasaHUA OTAENbHbIX BUAOB YC/YT, BbINMOJAHEHUS OTAE/NbHbIX BUAOB PaboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoii deaepaunn.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratba 40. PepepanbHblii rocypapcTBeHHbIA KOHTpOAb (Hap3op) B obnactu 3awuTbl npas
notpebureneit
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depnepanbHbI rOCYyAapPCTBEHHbIN KOHTPOAb (Haa30p) B 0obnacTu 3aWmThl NpaB notpebutenei
ocywecTsnaeTca deaepasibHbIM OPraHOM UCNOJIHUTENbHOM BAACTU, YNONHOMOYEHHbIM [paBUTeNbCTBOM
Poccuiickol depepaumm (aanee - opraH rocygapcTBeHHOro Haa3opa).

2. MNpeametom denepanbHOro rocyAapcTBEHHOrO KOHTpoAA (Haa3opa) B 06/1acTU 3aWmTbl Npas
noTpebutenein ABNAIOTCA:

1) CO6J'II-O,£],€HM€ n3rotosunTenamm, UCNONHUTENAMM, npogasuamu, YNOJIHOMOYEHHbLIMU
opraHmsauunammn unam ynoaHOMOYEHHbIMU UHAOAUBUAYA/NIbHBIMU NMPpeANPUHUMATENAMN, MUMMNOPTEPAMMU,
BnagenbuamMum arperatopos 0b6na3aTenbHbIX Tp66OBaHMI\;1, YCTAHOB/NIEHHbIX HACTOALWLUM 3aKoHOM, Apyrmnmum
(I)Eﬂ,epal'leblMM 3aKOHaMn U MHbIMMN HOPMATUBHbLIMU MNMPABOBbIMU aKTaMiu Poccuiickoi cDELI,EF)aLI,MM, a
TaKXe aKTamMu, CcocCTaBaarvwmmmn npaso EBpa3MﬁCKOFO 9KOHOMMYECKOro Coks3a, peryampyrowummm
OTHOLLEeHUs B 0bnactu 3alWnTbl NpaB I'IOTpGGMTEHEVI;

2) cobntogeHne U3roToBUTENEM, UCMOJHUTENEM (IMLOM, BbIMOJHAIOWMUM GYHKLUMN MHOCTPAHHOTO
M3roToBUTENA), NPOLABLOM TPebOBaHWA, YCTAHOB/EHHbIX TEXHUYECKUMW PEraMeHTamu, Wuau
obAsaTenbHbIX TpeboBaHMIA, NogNeXKalMX MPUMEHEHUID A0 AHA BCTYNAEHUA B CUY TEXHUYECKMX
perfnameHToB B cOOTBeTCTBMMU ¢ DegepasbHbIM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHUYECKOM peryamposaHummn";

3) cobniogeHne npoAasBLaMM M BAaLeNbLAMWM  arperatopoB 06A3aTeNibHbIX TPeboBaHWN K
MapKMPOBKe TOBAPOB CPeAcTBamMU MAeHTUDMKaLMK, K nepegayve MHPOpPMALUM B TOCYAAPCTBEHHYIO
MHOOPMALMOHHYIO CUCTEMY MOHWUTOPUHIA 3a O0OOPOTOM TOBAPOB, NOANENKAWMX 0DOA3aTENbHOM
MapKMpPOBKE CPeaCcTBaMU UAEHTUPUKALMK, U WHbIX TpeboBaHMIA, CBA3AHHbLIX C 0OOPOTOM TOBAapOB,
MHGOPMALMA O KOTOPbIX MOANEXUT BHECEHWIO B YKa3aHHYH rOCYyAapCTBEHHYH WHGOOPMALNOHHYIO
cuctemy B cooTBeTcTBMM ¢ dDesepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-d3 "O6 ocHoBax
rocyapCTBEHHOIO PeryanpoBaHna TOProBoi AeaTenbHOCTM B Poccuninickon depepaummn”, depepanbHbim
3aKoHOM 0T 13 utoHa 2023 roga N 203-d3 "O rocysapcTBEHHOM PeryiMpoBaHnmM Npon3BoAcTea M obopoTa
TabauHbIX M34ennin, TabayHoM NpPOAYKUMWN, HWUKOTUHCOAEPIKALEN MNPOAYKLUMM U Cbipbs 418 WX
npoussoactea”, PepepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-®3 "O rocygapctBeHHOM
perynmpoBaHnn npomsBoacTBa M obopoTa 3TUIOBOrO CNUPTA, aNKOTONIbHOW M CNMPTOCOAEpIKallei
nNpoAayKuMm 1 06 orpaHuyeHnn notpebneHuns (pacnuTna) ankoronbHOW NPoAyKUMK", 3a UCKAIOUYEHNEM
Takux o06A3aTeNbHbIX TpeboBaHWA, OTHOCALWMXCA K NpeaMeTy pPermoHanbHOro rocyAapCTBEHHOMO
KOHTpOAs (Haa3opa) B 0671aCTU PO3HMYHOM NPOAAXKM a/IKOrO/IbHOM M CMUPTOCOAEPKALLEN NPOAYKLNAN U
dbenepanbHOro rocysapcTBEHHOrO KOHTPOAA (Haa3opa) B 06/1acTv Npons3BoAcTBa M 060pOTa 3TUIOBOTO
CNMPTA, aIKOTONIbHOM U CNMPTOCOAEPKALLEN NPOAYKLMMU.

(nn. 3 BBegeH PepepanbHbim 3akoHoM oT 04.08.2023 N 474-03)

3. OpraHusaums n ocywecteneHne denepanbHOro rocygapCcTBeHHOro KOHTposA (Hagsopa) B
obnactu 3awmThl Npas notpebutenen perynmpytotcs PeaepanovHbim 3akoHom oT 31 nona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpoae (Haasope) M MyHUUMNANbHOM KOHTpose B Poccuickoit
depepaunn'.

4. MonoxeHue o deaepanbHOM rocyaapcTBEHHOM KOHTposie (Hagsope) B 061acTi 3aWwmThl Npas
notpebutenei yreep:aaetca Mpasutenbctsom Poccuiickon deaepauunm.
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5. B nonoxeHun o benepanbHOM rocyfapcTBEHHOM KOHTpoe (Haa3ope) B 061acTu 3aWwmThbl Npas
notpebutenein yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI TEXHWUYECKOrO perrameHTa U
(nnun) obasaTenbHbIX TPeO6OBaHMI, NOANEKALMX MTPUMEHEHUIO A0 AHA BCTYNAEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM Cc deaepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHUYECKOM PEryiMpoBaHumn", oueHKa cobaoaeHUA KOTOPbIX OCYLLECTBAAETCA B paMKax pesepanbHoro
rocyapCTBEHHOTO KOHTpPOAA (Haz3opa) B 0061acTVM 3aWwmTbl MNpaB MNoOTpedbuTenel, a TakkKe BUAbI
npoaykumm, aaatowmeca obbektamm deaepanbHOro rocy4apcTBEHHONO KOHTPOAA (Haa3opa) B ob6iactu
3alWMTbl NpaB noTpebuTenei.

6. OpraH rocy4apcTBeHHOro HaZ30pa eXeroAHo roToBUT rocyaapCTBEHHbINM A0KAaA O 3aluMTe Npas
notpebutenein B Poccuiickon deaepaunmn B nopagke, yctaHosneHHom [lpasutenbctBom Poccuiickol
depgepaunn.

7. OpraH rocygapCcTBeHHOro HaAa3opa Brnpase 06pallaTbCsA B Cy4 C 3afB/EHMAMM B 3aLUUTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPEcoB OTAeNbHbIX noTpebuTteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHoro Kpyra notpebuteneit), a TakKe C 3aABNEHUAMM O NUKBUAALUM W3rOTOBUTENA
(ucnonHuTena, npoaasua, ynoAHOMOYEHHOM opraHu3auum, uMnopTepa, Bnagensla arperatopa) imbo o
npeKkpateHnn AeATeNbHOoCTU NHAMBUAYANbHOTO npeanpuHMMmaTens (ynonHomoueHHoro
WMHAMBUAYANbHOrO NpeanpuHUMmaTensa) 3a rpyboe (nNosneKkwee cmepTb MAM MaccoBble 3aboneBaHus,
oTpaBAeHUA Ntoaeit) HapylueHWe npas noTpebutenei.

8. OpraH rocyapcTBeHHOro HaZ30pa B NopAAKe, yCTaHOBEHHOM 3aKOHOAaTeNbCTBOM Poccuitckoi
depepaumn, MoKeT 6bITb MPMBAEYEH CYA0M K YYacTUIO B e/1e, a TaKXKe BnpaBse BCTYNaTh B 1€/10 N0 CBOEeM
MHULMATMBE UM MO MHULMATMBE /L, YYacCTBYIOLWMX B Aene, ANA Aa4M 3aK/A0UYeHUs No Aeny B uenax
3alMTbI NpaB NoTpebutenen B pamkax rpaxaaHCcKoro Manm agMMHUCTPATMBHOMO CyA0NPOM3BOACTBA.

9. OpraH rocyZapCTBEHHOrO HaZ30pa BMPaBe AaBaTb Pas3bACHEHWA MO BOMPOCaM MPUMEHEHWA
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Pepepaunn, peryampyrowmx oTHOLEHWUA B
obnactu 3aWmTbl Npas noTpebuTenei.

10. KoHcynbTpoBaHue, NPOoPUNAKTUYECKUI BU3UT, HabaloAeHWe 3a cobloaeHnem 06sa3aTesbHbIX
TpeboBaHMii, Bble3gHoe o06cneAoBaHME MOMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAaPCTBEHHbLIMM
YUPEKAEHMAMN, NOABEAOMCTBEHHbIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B NOPAAKE WM CAydasXx,
YCTaHOB/IEHHbIX NOMOXKEHMEM O deaepanbHOM rOCyAapCTBEHHOM KOHTpone (Haasope) B o6nactu
3alWMTbl NpaB NnoTpebutenen.

Ctratba 41. O06sA3aHHOCTb WU3roToBUTEeNA (UCNoONHUTENs, npogaBua, YNOJAHOMOYEHHOWM
OpraHusauum uim ynoaHOMOYEHHOIo MHAUBUAYAIbHOTO NpeanpUHMMaTeNns, MMNopTepa, BAagenbua
arperaTopa) no npeaoctaBneHUIo MHPOPMaL MK OpraHy rocyaapcTBEHHOro Hag3opa
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMsa UAU YNOJHOMOYEHHbIN
WHAMBUAYANbHLIA NpPeanpuHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyZapCTBEHHOro HaZ30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPesoCTaBUTb B YCTAHOB/IEHHbIM MMM CPOK
[OCTOBEpPHblE CBeAEHMUA, AOKYMEHTALMIO, OOBbACHEHUA B NMUCbMEHHOM U (MAK) ycTHOW dopme U UHYIO
MHPopMaumio, HeobXoAMMYI0 [O/1A OCYLLEeCTBJEHUS OpPraHOM TrOCYAapCTBEHHOIO Hag3opa M ero
AONKHOCTHBIMM NMLAMM NOJTHOMOYMI, YCTaHOBAEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit ®eaepaunn.
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CratbA 42. YTpaTtuna cuny. - PegepanbHbiii 3aK0oH o1 21.12.2004 N 171-93.
Cratba 42.1. MonHOMOYMA BbICLUIMX MUCMNOAHUTE/IbHbIX OpraHoB Ccy6beKkToB Poccuiickoi

depepauymm B 061acTu 3aWwmThl NpaB NnoTpebutenei
(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)


consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298E98C40BC0170FECC90E6D69BFAD3AF6551FE3E4ACEA5720EBD1D72F83U644J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298C94C40BC1180FECC90E6D69BFAD3AF6471FBBE8AEEB4921EAC4817EC5344C638ADBBF0E727DD461UD4DJ
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298E90CF0FC3190FECC90E6D69BFAD3AF6471FBBE8AEEB4924EDC4817EC5344C638ADBBF0E727DD461UD4DJ
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298994CC0FC0190FECC90E6D69BFAD3AF6471FBBE8AEEB4924E9C4817EC5344C638ADBBF0E727DD461UD4DJ
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298E90CF0FC3190FECC90E6D69BFAD3AF6471FBBE8AEEB4924E2C4817EC5344C638ADBBF0E727DD461UD4DJ
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC41552E6C157616BB8A265E14056B7E9AEEA4E22E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298998CE0EC81A0FECC90E6D69BFAD3AF6471FBBE8AEEB4921E8C4817EC5344C638ADBBF0E727DD461UD4DJ

(eBepeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWIMA WCNONHUTENbHbIA OpraH COOTBETCTBYlWEro cybbekta Poccuiickon Pepepaumm
OCYLLECTBNISIET MEPONPUATUA NO peannsaumn, obecneyeHmnto 1 3aWwmTe Npas noTpebutenei u B npegenax
CBOWX NOJIHOMOYMI MPUHUMAET ONpeaesIeHHble Mepbl.

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax cogencteusa 3almuTe npaB noTpedbutenen WMCNoNHUTENbHbIE OpraHbl CyOBHEKTOB
Poccuiickoit ®epepaumm paspabaTbiBaloT perMoHasibHble Nporpammbl No 3aliuTe nNpaB notTpebutenen u
OKa3blBalOT COLENCTBME OpraHam MeCTHOIO CamoyrnpaBAeHUA W 0b6LLecTBEHHbIM 06beauHEHUAM
notpeburtenen (Mx accoumaLmam, Coo3am) B OCYLLECTBAEHUN UMK 3aLLUTbI MPaB NoTpebuTenei.

(n. 2 BBegeH PenepanbHbim 3akoHOM oT 18.03.2019 N 38-3; B pea. deaepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocyapcTBeHHOrO HaA30pa YTBEPKAAET METOAMYECKME PEKOMEHAALLMN MO pa3paboTKe u
peanusaumnmn perMoHanbHbIX U MyHULMNAbHbIX MPOrpamm no 3almTe npas notTpebutenei.
(n. 3 BBeageH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. Mepepaya OCYLLECTB/NIEHUA MOJNHOMOYMI OpraHa roCyAapCTBEHHOro Hag3opa
MCNOJIHUTENbHbIM OpraHam cy6beKkToB Poccuiickoin Pepepauumn
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHoMouMA opraHa rocygapCTBEHHOrO Haz30pa MO OCYWeCTBAeHWo  denepasbHoro
rocygapcTBEHHOrO Hagsopa B 06/nacTM 3awuMTbl NpaB noTpebuteneir Moryt nepegasaTbca ANA
OCYLLECTBNEHUA WCNOJHUTENbHBIM OpraHam cybbekToB Poccuiickon Pepepaumun NOCTaHOBAEHUAMMU
MpasuTtenbctBa Poccuinickoit Pepepaunn B nopagke, yctaHoBieHHOM PepepasbHbiM 3aKOHOM OT 21
Aekabpa 2021 roga N 414-93 "06 obwmx npuHUMNax opraHmMsaumm nybamMyHoi Bnactn B cybbekTax
Poccuitckoin ®epepaumn’.

Cratba 42.3. NMogaua u paccmoTpeHue obpalieHuit notpeburtenei
(sBegeHa depepanbHbim 3aKkoHOM oT 18.03.2019 N 38-93)

1. ObpaweHne notpebutena moxeT OblTb HanpaBAeHO B NMCbMeHHOW ¢opme Ha BymarkHoOM
HOcuTesNle WK B 3/IEKTPOHHOM dopme B OpraH rocyfapCTBEHHOrO HaZ30pa, WHble YNOJHOMOYEHHble
depepanbHbie opraHbl WCMOAHWUTENbHOW BAACTW, WCMONHUTENbHBIM oOpraH cybbekTa Poccuiickoi
denepaunn nMbo opraH MECTHOrO CamoynpaB/eHns.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. OG6paweHne notpebutens MOXKeT OblTb HamnpaBAeHO MO Mo4YTe, C MCMOJIb30BaHMEM
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uMcie opuumManbHOro calita opraHa
rocyapCcTBEHHOIO Haf30pa, MHbIX YNOAHOMOYEHHbIX deaepanbHbiX OPraHOB UCMONHUTENbHON BAACTH,
NCNOJIHUTENBHOTO OpraHa cybbeKTa Poccuinickon ®eaepaumm AMbo opraHa MeCTHOTO caMmoynpasieHus (B
cybbekTax Poccuiickoit Pepepauunm - ropogax pesepanbHoro sHavyeHus Mockse, CaHkT-lNeTepbypre n
CeBacTonone ¢ Mcnosab3oBaHMeM OGULMANBHOMO CailTa opraHa MeCTHOro CamoynpaB/eHMA B CAydae,
€C/IM 3TO NpPenyCMOTPEHO 3aKoHamu cybbekToB Poccuiickoih Pepepaumm - roposos denepasbHOro
3HayeHna MockBbl, CaHkT-lMeTepbypra wn CeBacTonons), eguHOro MopTana roCcyAapCcTBEHHbIX WU
MYHUUMNANbHbIX ycayr AMbo pernoHanbHOro nopTana rocyAapCTBEHHbIX U MYHULIMMAAbHbLIX YCAYT, a
TaKKe MOXKeT 6bITb NPUHATO NPU IMYHOM NpUeme 3aaBUTENA.

(B pen. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOTOQYHKUMOHANbHbIX LeHTPaxX NpeaoCcTaB/eHNs rocy4apCTBEHHbIX M MyHULMMANbHbIX YCAYT
MOTYT OCYLLEeCTBAATbCA Npuem obpalleHnit noTpebuteneit M KOHCY/NbTUPOBaHMe noTpebuteneit no
BONPOCaM  3aWMTbl MX MNpaB Ha OCHOBaHMM COMNAWEHMA O B3aAUMOLEWUCTBUMM  MeXay
MHOTOdYHKUMOHANbHbIMU LLEHTPaMK NPeaoCTaBAEHMA TOCYAAPCTBEHHbIX M MYHULUMMAAbHbLIX YCAYT U
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denepanbHbIMM OpraHamm UCMONHUTE/IbHOW B/IAaCTW, OPraHaMM rOCYAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyapcTBEHHOW BAAcTU cybbekToB Poccuitickolt depepaumm, opraHamm MecTHOro
camoynpasfeHus.

Cratba 43. OTBeTCTBEHHOCTb 33 HapylleHue npas notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPAaBOBbIMKU aKTamu Poccuiickoi Pepepaumnm
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, yYCTaHOBAEHHbIX 3aKOHAMM M MHLIMW HOPMATUBHbLIMU
npaBoBbiMKU akTamu Poccuitckoit Peaepauum, npoaasel, (MCNOAHUTE b, U3TOTOBUTE/b, YNONTHOMOYEHHan
OpraHvM3aumMa WAM YNOJHOMOYEHHbIV MHAMBUAYANbHbIA NpeanpuHUMATENb, UMMIOPTEp) HeceT
aAMMHUCTPATUBHYIO, YrOJIOBHYIO WAW TPaXKAaHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHoaaTeibcTBom Poccuiickoit Pepepaunu.

Cratba 44. OcyLwiecTB/ieHUe 3aWUTbl NpaB NOTpebuTteneit opraHaMmm MeCcTHOro CamoynpaBsJieHUA
(8 pen. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awutbl npas notpebuteneit Ha TEPPUTOPUN MYHULMMNANBHOTO 0B6pPa30BaHUA OpraHbl
MECTHOro Camoynpas/ieHna Brnpase:

paccmaTpuBaTb obpalieHus noTpebutenei, KOHCYAbTMPOBaTb MX MO BOMPOCaM 3alLMTbl Mpas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallaTbca B cyabl B 3alLMTY NpaB noTpebuteneit (HeonpeaeneHHoro Kpyra notpebureneit);

pa3pabaTtbiBaTb MyHULMNA/IbHbIE MPOrPaMMbl MO 3aluTe NpaB notTpebutenen.
(ab3au, BBegeH PenepanbHbiMm 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbIABNEHMM NO 0bpalLeHUto NoTpebuTens ToBapos (paboT, yciyr) HeHag/1eKallero KayecTsa,
a TaKKe OMacHbIX ANA KWU3HW, 340P0BbA, MMYLLECTBA NoTpebuTeneit n OKpyKalowel cpedbl opraHbl
MECTHOrO CaMoynpaBieHMsA He3amea/MTeNbHO M3BewaT o6 3Tom  degepanbHble  OpraHbl
NCMNONHUTENBHOW BIACTW, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBOM M 6e30nacHOCTbIO ToBapos (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTnna cuny. - PegepanpHbiii 3akoH ot 18.03.2019 N 38-93.

CratbAa 45. NpaBa obuwecTBeHHbIX 06begUHeHN NnoTpebutenei (Mx accoumaumii, Cor30B)
(8 peq. PepgepanbHoOro sakoHa ot 21.12.2004 N 171-93)

1. MpaxkpgaHe BnpaBe 06beANHATLCA HA [O6POBO/ILHOM OCHOBE B 06LLECTBEHHbIE 06bEeAMHEHUA
notpebutenen (Mx accoumaLmMm, coto3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumalmii, COH30B) M 3aKoHOAaTenbcTBOM Poccuinckoit
depepaunn.

2. ObuwectBeHHble 0b6beauHeHMA noTpebutenei (Mx accoumaumu, cokosbl) ANA OCYLLECTBEHUA
CBOMX YCTaBHbIX Liesielt Brnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram), a TakKe
NMPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit deaepaunn, peryampyowmx
OTHOLIEHUA B 061aCTM 3aLWLUTbI NpaB noTpebutenen;

NPOBOAWTbL HE3aBUCUMYIO 3KCMEPTU3Yy KayecTBa, 6e30nacHOCTM ToBapoB (paborT, ycayr), a TakKe
COOTBETCTBUA MOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npoJasLamu
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(M3I’OTOBMTEJ’IHMM, VICﬂOﬂHVITEﬂ‘r'IMM) MHd)OpMaLI,MM O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/b 3a cobatogeHMemM npas notpebutenei n HanpasnATb B
OpraH rocyfapcTBEHHOIO HaA30pa M OpraHbl MeCTHOro CamMoynpasaeHua MHOopMauuio o ¢aKTax
HapylweHWit npaB noTpebuTenein ana NpoBeAeHMA MPOBEPKM ITUX GaAKTOB U MPUHATUA B C/y4ae UX
NoATBEPXKAEHUA Mep MO MPeceyYeHUto HApyLeHWt npasB noTpebuteneit B npegenax MnoJHOMOUMIA
YKa3aHHbIX OPraHoB, y4aCTBOBATb B NPOBEAEHUM SKCNEPTU3 MO GAKTAM HapyLLeHUI npas noTpebutenei
B CBA3M C 0bpaleHnamn notpebuteneit. Mpu ocywecTsaeHnn obLL,ECTBEHHOIO KOHTPOAA 0BLWECTBEHHbIE
obbeamHeHna notpebutenelt (Mx accoumaumu, cowo3bl) He BrnpasBe TpeboBaTb OT M3roToBUTENEN
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aUmMii AN YIONHOMOYEHHbIX MHAUBUAYANbHbIX
npeanpuvHMMmaTenein, MMNopTepoB) NpeacTaB/AeHne JOKYMEHTOB (BbINOIHEHUE AeNCTBUIA), 06A3aHHOCTb
npeacTaBaeHuns (BbINoJIHEHWUS) KOTOPbIX MO TpeboBaHUIO NOTPEOUTENSA HE YCTAaHOB/IEHA 3aKOHOM;

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax NoTpebutenet n o HEOHBXOANUMbIX AEUCTBUAX MO 3aWuTe
3TUX NpaB, 0 pe3y/bTaTax CPaBHUTENbHbIX UCCIeA0BaHNI KavecTBa TOBapOoB (paboT, ycayr), a TakkKe NHy
MHbOpPMaUMIo, KoTopas byaeT cnocobcTBoBaTh peannsauumn Npas M 3aKOHHbIX MHTEPECOoB noTpebutenei.
Myb6nMKyemble OOLWECTBEHHbIMU 00beaMHEHUAMM NoTpebuteneit (MXx accoumaumsmu, coro3amu)
pe3ynbTaTbl CPaBHUTE/bHbIX UCCAEA0BaHMIA KayecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA PeKamol;

BHOCUTb B ¢eaepanbHble OpraHbl UCNONHUTENbHOM BAACTM, OPraHM3aUMK NPeasoXKeHUs o
NPUHATUM Mep MO NOBbILWIEHMIO KayecTBa ToBapos (paboT, ycayr), No NPUOCTaHOBAEHUIO MPOM3BOACTBA U
peanusaunmn ToBapoB (BbINONHEHUA paboT, OKa3aHUA YCayr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBAapOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HAM U YCTaHOB/IEHHbIM 3aKOHOAATe/IbCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM PEryiMpoBaHUmn 06sA3aTe/ibHbIM TPebOoBaHUAM;

BHOCWTb B OpraHbl NPOKypaTypbl 1 deaepasibHble OpraHbl UCMOHUTE/IbHOW BAacTU Matepuanbl O
NPUBAIEYEHMN K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanv3auuio TOBapoB
(BbINONHEHME PabOT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeabABAAEMbIM K HUM 06s3aTesibHbIM
TpeboBaHMAM, a TaKMKe Hapylualowwmx npasa notpebutesnieil, ycTaHOB/EHHblIE 3aKOHaMM U WMHbIMM
HOPMaTMBHbIMM NPABOBLIMK akTamu Poccuiickoi Peaepauuu;

obpawaTbca B OpraHbl MNPOKypaTypbl C nNpocbbaMy MNPUHECTM MPOTECTbl O NPU3HAHUK
HeaeNCTBUTEIbHBbIMKW aKTOB desepanbHblX OPraHOB UCMOJHUTENIbHON BNACTU, aKTOB UCNOAHUTENbHbIX
opraHoB cybbektoB Poccuitickon Pepepauum M aKTOB OPraHOB MECTHOrO CaMOYMNpPaB/eHUs,
NPOTUBOPEYALLMX 3aKOHAM M UHbIM PEFYINPYIOLLMM OTHOLLIEHWUA B 06/1aCTU 3aWWMTbl NPaB noTpebutenei
HOPMaTUBHbIM NPaBOBbLIM akTam Poccuiickolt depepaumu;
(B pen. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

0bpalaTbca B CyAbl C 3aAB/eHWAMM B 3alUMTy NpaB noTtpebuTenell U 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebuteneit (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenein);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haa3opa B GOPMUPOBAHUM OTKPbLITbIX U
06LWea0CTYNHbIX FOCYAaPCTBEHHbIX MHOOPMALMOHHBIX pecypcoB B 06/1acTu 3aLLMTbl NpaB NoTpebuTenei,
KauyecTtBa 1 6esonacHocTn ToBapoB (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CTaTbA 46. 3aWwmTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeneHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBeHHOro HafA3opa, OpraHbl MECTHOro camoynpasieHua, O0O6LIecTBeHHble
obbeauHeHna noTpebuteneit (Mx accoumaumu, coko3bl) BNpaBe NPeAbABNAATb WUCKM B Cydbl O
npeKpaLweHnn NPOTUBONPABHbIX AeNCTBUA U3roToBUTENA (MCNONHWUTENA, NpoAaBLa, YNOAHOMOYEHHOM
opraHM3aumMm UaM ynoaHOMOYEHHOTO HAMBUAYANLHOTO NpeAnpuHMMaTeNs, MMNopTepa) B OTHOWEHUU
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HeonpeaeseHHOro Kpyra notpeburenen.
(yacTb nepsas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpy ya0BNETBOPEHMM TAaKOTO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENSA AOBECTM B YCTAHOB/IEHHbIN
CY0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKM MM UHBIM CNocoboM [0 cBeAEHUS NoTpebuTenei
peleHue cyaa.

BcTynuBLiee B 3aKOHHYHO CUAY pPeLleHne cyaa o NPpU3HaHUM AeNCTBUIM U3roToBUTENA (MCNONHUTENS,
npoaasua, YI'IO}'IHOMO‘-IEHHOVI OpraHnsaunun nnu YNONHOMOYEHHOIro MHOnBMAYyanabHOro
npeanpuHMMmaTens, UMMIopTepa) MPOTUBOMNPABHbLIMM B  OTHOLIEHUM HEeoNpedesieHHOro  Kpyra
notpebuteneit obAsaTeNbHO ANA cyda, PacCMaTPUBAlOWLEro UCK noTpebutena o 3awurte ero npas,
BO3HUKLWNX BCAeACTBME HACTyNNEeHUA TrpaKaaHCKO-MpPaBOBbIX I'IOCﬂGLI,CTBVIVI Iﬁl,Ei/’ICTBl/Il\/JI n3rotosmntenAa
(ucnonHuTena, npoaasuUa, yNOAHOMOYEHHOW OpraHMsaumMmM UAM YNONHOMOYEHHOrO UHANBUAYAbHOMO
npeanpuHUMaTens, UMNopTepa), B YacTM BOMNPOCOB, UMENU I MECTO TaKune AeUCTBMA U COBEpPLLEHbI N
OHM  u3roToBUTENEM  (McmonHWUTEeNem, NPoAaBLOM, YMNONHOMOYEHHOW  OpraHu3auuen  uUau
YNOSIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMMNOPTEPOM).

OOHOBpPEMEHHO C YAO0BNETBOPEHWEM WMCKa, NPeabABAEHHOro 06lecTBeHHbIM 06beguHeHnem
notpebutenein (Mx accoumaumeri, cCO30M), OpraHamu MECTHOrO CamoynpaBAeHUA B WHTepecax
HeonpeaeneHHoro Kpyra nortpebutenei, cyg NpUHMMaeT pelleHMe O BO3MelleHMM 0bLliecTBeHHOMY
obbeauHeHNo notpebutenei (Mx accoumauuu, Cok3y), opraHam MeCTHOrO CamoymnpaBieHus Bcex
NOHECEHHbIX MO AeNy cyAebHbIX U3AepPIKeK, a TaKKe UHbIX BO3HUKLLMX A0 06palleHMaA B cya U CBA3aHHbIX
C paccMOTpeHuem aena HeobXoAMMbIX PacxooB, B TOM YMC/IEe PAacXoh0B Ha NPOBeAEeHME HE3aBUCUMOA
3KCMepTusbl B C/ly4ae BbIABNEHWA B pe3y/bTaTe MNPOBEAEHMA TaKOW 3KCMepTU3bl HapyleHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

Mpe3ngeHT
Poccuitckoit ®epepaumm
b.E/IbLUWVH
Mocksa, lom CoseTtoB Poccmmn

7 deBpana 1992 roga

N 2300-1
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